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About This Guide 

This Polycom® Web Configuration Utility User Guide enables you to successfully navigate and 

use the Polycom Web Configuration Utility. This guide will give you an overview of the menus 

and walk you through the Simple Setup menu so that you can use the Web Configuration Utility 

to configure your Polycom products and set up basic phone features. This document will not 

show you how to configure advanced settings using the Web Configuration Utility. 

This user guide uses a number of conventions that help you to understand information and 

perform tasks. 

Who Should Read this Guide? 

System administrators and end users should read this guide to become familiar with the Web 

Configuration Utility. This guide describes menus and features, such as the Simple Setup menu, 

which are available only when you log in to the Web Configuration Utility as an administrator. 

Conventions Used in this Guide 

This user guide contains terms, graphical elements, and a few typographic conventions. 

Familiarizing yourself with these terms, elements, and conventions will help you perform phone 

tasks. 

Terms and Writing Conventions 

The following writing conventions are used in this guide: 

Writing Conventions 

Convention Description 

<MACaddress> Indicates that you must enter information specific to your installation, 

phone, or network. For example, when you see <MACaddress>, enter 

your phoneôs 12-digit MAC address. If you see <installed-directory>, enter 

the path to your installation directory. 

> Indicates that you need to select an item from a menu. For example, 

Settings > Basic indicates that you need to select Basic from the 

Settings menu. 

parameter.*  Used for configuration parameters. If you see a parameter name in the 

form parameter.* , the text is referring to all parameters beginning with 

parameter . 
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Information Elements 

The following icons are used to alert you to various types of important information in this guide: 

Icons Used in this Guide 

Name Icon Description 

Note 

 

The Note icon highlights information of interest or important information 

needed to be successful in accomplishing a procedure or to understand 

a concept.  

Administrator Tip 

 

The Administrator Tip icon highlights techniques, shortcuts, or 

productivity related tips.  

Caution 

 

The Caution icon highlights information you need to know to avoid a 

hazard that could potentially impact device performance, application 

functionality, or successful feature configuration. 

Warning 

 

The Warning icon highlights an action you must perform (or avoid) to 

prevent issues that may cause you to lose information or your 

configuration setup, and/or affect phone or network performance. 

Web Info 

 

The Web Info icon highlights supplementary information available online 

such as documents or downloads on support.polycom.com or other 

locations.  

Timesaver 

 

The Timesaver icon highlights a faster or alternative method for 

accomplishing a method or operation.  

Power Tip 

 

The Power Tip icon highlights faster, alternative procedures for 

advanced administrators already familiar with the techniques being 

discussed.  

Troubleshooting 

 

The Troubleshooting icon highlights information that may help you solve 

a relevant problem or to refer you to other relevant troubleshooting 

resources. 

Settings 

 

The Settings icon highlights settings you may need to choose for a 

specific behavior, to enable a specific feature, or to access 

customization options. 

 

Typographic Conventions 

A few typographic conventions, listed next, are used in this guide to distinguish types of in-text 

information. 
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Typographic Conventions 

Convention Description 

Bold Highlights interface items such as menus, soft keys, file names, and 

directories. Also used to represent menu selections and text entry to the 

phone. 

Italics Used to emphasize text, to show example values or inputs, and to show 

titles of reference documents available from the Polycom Support Web 

site and other reference sites. 

Underlined Blue Used for URL links to external Web pages or documents. If you click on 

text in this style, you will be linked to an external document or Web page. 

Blue Text Used for cross references to other sections within this document. If you 

click on text in this style, you will be taken to another part of this 

document. 

Fixed - width - font  Used for code fragments and parameter names. 

 

Whatôs in This Guide? 

This user guide is organized into five chapters. The first chapter, Getting Started with the Web 

Configuration Utility, introduces the Polycom Web Configuration Utility. The chapters following 

show you how to navigate and use the Web Configuration Utility. 

Chapter 1: Getting Started with the Web Configuration Utility This chapter contains 

introductory information on the Web Configuration Utility. 

Chapter 2: Navigating the Web Configuration Utility In this chapter, youôll see how to 

navigate the Web Configuration Utility. 

Chapter 3: Navigating the Primary menus In this chapter, youôll see how to navigate the 

menus of the Web Configuration Utility. 

Chapter 4: Using the Web Configuration Utility  In this chapter, youôll learn how to use the 

Web Configuration Utility. 

Chapter 5: Getting Help In this chapter, youôll find links to Polycom documents and Web 

sites. In particular, youôll find links to the Polycom Community discussion forums where you can 

share ideas with your colleagues. 
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Chapter 1: Getting Started with the Web 

Configuration Utility 

This chapter introduces the Polycom Web Configuration Utility and shows you how to access 

the Web Utility. 

About the Web Configuration Utility 

The Web Configuration Utility is available for all Polycom Voice products capable of running 

Polycom UC software 4.0.0 or later. The Web Configuration Utility enables you to view and 

configure your phoneôs settings and features from your PC using any of the following compatible 

Web browsers: 

¶ Microsoft® Internet Explorer 7.0 or later  

¶ Mozilla® Firefox® 3.0.X or later  

¶ Google ChromeÊ 10.0.X or later  

¶ Apple® Safari® 5.0.4 or later  

The Web Configuration Utility enables you to configure and update your phoneôs current 

settings from a remote PC. This way, you can conveniently perform most of the configuration 

changes you normally perform from your phoneôs user interface or using configuration files from 

your PC. Be aware that you cannot configure all your phone settings using the Web Utility. 

The Web Utility contains built-in contextual help text and tooltips that guide you through the 

different menus, settings, and buttons you will find in the Web Utility. In the right sidebar of each 

page, you will find a Description of the page and Field Help that lists the parameter name and its 

function. Place your cursor over a phone setting in the user interface to display help text in the 

left sidebar. Use the right sidebar to navigate around each of the main menus. 

Accessing the Web Utility 

You can access the Web Utility using any compatible Web browser installed on your PC. Before 

you begin, you will need to ensure that the phone is on and that your PC and phone are on the 

same virtual local area network (VLAN); otherwise you wonôt be able to connect to the Web 

Utility. To log in to the Web Utility, youôll need the IP address of the phone you wish to configure, 

and your user and/or administrator credentials, depending on how you wish to log in.  

 

 

Note: Using the Default Passwords 

The default Administrator password is: 456. 
The default User password is: 123. 
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To access the Web Utility: 

1 Launch a compatible Web browser from your PC and enter the IP address of the phone 

you wish to configure into the address bar. 

To find out what your phoneôs IP address is, press Menu > Status > Platform > Phone 

(Menu, 2, 1, 1) on your phoneôs keypad or touchpad interface. 

The IP address is comprised of four sets of numbers separated by periods. The example 

shown next illustrates an IP address entered into the address bar in Microsoft Internet 

Explorer 8. 

 

2 After entering the phoneôs IP address, press the Enter key. 

The Web Configuration Utility login screen, shown next, is displayed. 

 

3 Choose your login option either as Admin or User, enter the corresponding password, and 

click the Submit button.  

The Web Configuration Utility Home screen is displayed. 
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Chapter 2: Navigating the Web 

Configuration Utility 

This chapter shows you how to navigate the Polycom Web Configuration Utility and access the 

contextual help. 

The Home Menu Layout 

When you log in to the Web Utility, your browser takes you to the Home page. This page 

provides you with specific information about the phone you have logged into, including: 

¶ A representative image of the phone 

¶ The phone model, part number, and MAC address 

¶ The phoneôs IP address and current software versions 

Youôll also see a row of menus, links, and sidebar panels, as identified in the illustration shown 

next and defined in the following list. 
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¶ Primary Menus The primary menus provide access to settings organized by type.  

¶ Login Status  This text indicates your login status according to the login type you 

selected in the login screenðAdmin or User. The menus and features that display vary by 

phone model and your login status. 

¶ Logout This link enables you to log out of the Web Utility. You can also log out by 

closing the Web page. 

¶ Navigation Sidebar This panel displays the submenus that are available in the current 

primary menu with your current submenu highlighted in bold. 

¶ Help Text Sidebar This panel displays contextual help for each phone setting and is 

available in all menus. 

Using the Utility Language Selector Box 

This selector displays a list of all the Web Utility interface languages and enables you to choose 

the language. By default, you can only choose certain languages, depending on your phone 

model. See Table 1: Default Web Utility Languages for a list of the default languages available 

with each phone model. 

Table 1: Default Web Utility Languagesvino/subvno 

VVX 300/310, VVX 400/410, VVX 

500, VVX 600, VVX 1500, and 

SoundStation Duo 

SoundStation IP 5000/6000/7000 SoundPoint IP Phones 

All languages English Internal (en-in), German (de-

de), French (fr-fr), Chinese-

Simplified (zh-cn) 

English Internal (en-in) 

 

If you wish to use a Web Utility language which is not available by default, you will either need 

to place additional language files on your provisioning server, or download additional language 

files from a Polycom hosted server.  

If you choose a non-default Web Utility language, and its corresponding language file is not 

available on your provisioning server, a dialog will display asking if you would like to download 

the language file from a Polycom hosted server, as shown next. 
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Choosing Yes enables the Web Utility to download the language file and display the interface in 

that language. 

Viewing the Context-Sensitive Help 

The Web Utility provides you with contextual help based on the phone settings you are currently 

viewing or configuring. The help text consists of: 

¶ A Description of the menu you are currently viewing 

¶ Field Help that gives you the parameter name and function of the parameter you are 

currently configuring. 

¶ Configured Source Values which show whether a setting has been configured through 

another source, such as through the phoneôs user interface. 

¶ Allowable values for the option you are configuring. 

Information in the right sidebar varies based on whether you click a menu, mouse over a setting, 

or click on a field. When you select a menu, the Description panel updates with a description of 

the current menu. In the following illustration, selecting Utilities > Software Upgrade updates 

the text in the Description panel with information about upgrading your phoneôs software. 

 

When you mouse over a setting on the user interface, the Field Help updates and provides you 

with the name of the parameter, some guidance about the parameterôs function, and available 

settings. If a setting has been configured through another source, the setting will display under 

the Configured Source Values panel.  

When you click in a setting field in the main user interface, the allowable values for that setting 

are displayed as shown next. 
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Chapter 3: Navigating the Primary Menus 

This chapter shows you how to navigate the primary menus in the Polycom Web Configuration 

Utility. The primary menu bar has six main menus: Home, Simple Setup, Preferences, Settings, 

Diagnostics, and Utilities. Clicking the Home and Simple Setup tabs enables you to navigate to 

the respective pages. Mousing over the Preferences, Settings, Diagnostics, and Utilities menus 

reveals drop-down menus that you can click to access various submenus, as shown next. 

 

The Home Menu 

The Home menu provides a brief summary about your phone. It contains details such as phone 

model, MAC address, and software versions. 

 
































