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Three-Way Conference Calls Using iLBC 
Technical Notification 824 

This technical notification provides information related to deprecated support for the Internet Low Bitrate 

Codec (iLBC) supported on Polycom® SoundPoint® IP 335 phones. Refer to RFC 3951 for more 

information on iLBC. 

 

This technical notification applies to the following Polycom phones: 

 SoundPoint IP 335 

Feature Impact 
Beginning in 2015, SoundPoint IP 335 phones will no longer support three-way conference calls using 

iLBC. This change in feature support for iLBC applies to all current UC Software releases. 

This change does not affect two-way audio calls between two parties using iLBC. 

Recommended Workaround 
To avoid audio issues during 3-way conference calls, Polycom recommends that you disable iLBC in all 

configurations used on SoundPoint IP 335 phones.  

SoundPoint IP 335 phones support several alternate audio codecs including G.711a-law, G.711m-law, 

G.722, and G.729AB. More detailed information on supported codecs is available in the Polycom UC 

Software Administrator Guide on Polycom Voice Support. 

 

http://www.ietf.org/rfc/rfc3951.txt
http://support.polycom.com/PolycomService/support/us/support/voice/index.html
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End User License Agreement By installing, copying, or otherwise using this product, you acknowledge that you 

have read, understand and agree to be bound by the terms and conditions of the End User License Agreement for 
this product. 

Patent Information The accompanying product may be protected by one or more U.S. and foreign patents and/or 

pending patent applications held by Polycom, Inc. 

Open Source Software Used in this Product This product may contain open source software.  You may receive 

the open source software from Polycom up to three (3) years after the distribution date of the applicable product 
or software at a charge not greater than the cost to Polycom of shipping or distributing the software to you. To 
receive software information, as well as the open source software code used in this product, contact Polycom by 
email at OpenSourceVideo@polycom.com. 

Disclaimer While Polycom uses reasonable efforts to include accurate and up-to-date information in this document, 

Polycom makes no warranties or representations as to its accuracy. Polycom assumes no liability or responsibility for 
any typographical or other errors or omissions in the content of this document. 

Limitation of Liability Polycom and/or its respective suppliers make no representations about the suitability of the 

information contained in this document for any purpose. Information is provided “as is” without warranty of any kind 
and is subject to change without notice. The entire risk arising out of its use remains with the recipient. In no event 
shall Polycom and/or its respective suppliers be liable for any direct, consequential, incidental, special, punitive or 
other damages whatsoever (including without limitation, damages for loss of business profits, business interruption, 
or loss of business information), even if Polycom has been advised of the possibility of such damages. 

Customer Feedback We are striving to improve our documentation quality and we appreciate your feedback. Email 

your opinions and comments to DocumentationFeedback@polycom.com. 

 

Visit the Polycom Support Center for End User License Agreements, software downloads, product documents, 
product licenses, troubleshooting tips, service requests, and more. 

 

http://plcmtechnet.com/documents/en/end-user-license-agreement-polycom-software
mailto:OpenSourceVideo@polycom.com
mailto:DocumentationFeedback@polycom.com
http://support.polycom.com/PolycomService/home/home.htm
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