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SoundPoint [P/ SoundStation IP Family Technical Bulletin — TB47701
Notice of Product Change

This information applies to:
e All SoundPoint IP and SoundStation IP phones that support the use of
the Polycom Productivity Suite

INTRODUCTION

In April 2008, the Polycom Productivity Suite started shipping. The Productivity
Suite is a set of productivity applications designed to enhance a user’s overall
productivity and improve their user experience when using Polycom’s
SoundPoint IP and SoundStation IP phones.

CHANGES
1. The USB flash drive capacity has been improved to support flash drives
over 2GB for the Local Call Recording application. A list of flash drives
supported by the SoundPoint IP 650 and 670 can be found in Technical
Bulletin 38084 on the VolP Technical Bulletin page on the Polycom
Support web site. Activation of this improvement requires an upgrade to
SIP 3.1.0 or later.

2. Best practices and recommended configuration settings for the SIP
application when using the Corporate Directory Access application can be
found in Technical Bulletin 41137. It is also available from the VoIP
Technical Bulletin page on the Polycom Support web site.

3. The Third Party Call Control APl has been removed from the Polycom
Productivity Suite. The use of Third Party Call Control (uaCSTA support)
will be available as is in an upcoming maintenance release of SIP
application (Q1 2009) at no additional cost—without the use of a license
key.

STATUS

These changes are effective December 8, 2008. These changes will not impact
your existing licenses or maintenance costs going forward.
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