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Trademarks

Polycom®, the Polycom logo and the names and marks associated with Polycom products are trademarks and/or
service marks of Polycom, Inc. and are registered and/or common law marks in the United States and various other
countries. All other trademarks are property of their respective owners. No portion hereof may be reproduced or
transmitted in any form or by any means, for any purpose other than the recipient's personal use, without the express
written permission of Polycom.
End User License Agreement

By installing, copying, or otherwise using this product, you acknowledge that you have read, understand and agree to
be bound by the terms and conditions of the End User License Agreement for this product.
Patent Information

The accompanying product may be protected by one or more U.S. and foreign patents and/or pending patent
applications held by Polycom, Inc.
Open Source Software Used in this Product

This product may contain open source software. You may receive the open source software from Polycom up to
three (3) years after the distribution date of the applicable product or software at a charge not greater than the
cost to Polycom of shipping or distributing the software to you. To receive software information, as well as the open
source software code used in this product, contact Polycom by email at OpenSourceVideo@polycom.com.
Disclaimer

While Polycom uses reasonable efforts to include accurate and up-to-date information in this document, Polycom
makes no warranties or representations as to its accuracy. Polycom assumes no liability or responsibility for any
typographical or other errors or omissions in the content of this document.
Limitation of Liability

Polycom and/or its respective suppliers make no representations about the suitability of the information contained in
this document for any purpose. Information is provided “as is” without warranty of any kind and is subject to change
without notice. The entire risk arising out of its use remains with the recipient. In no event shall Polycom and/or its
respective suppliers be liable for any direct, consequential, incidental, special, punitive or other damages whatsoever
(including without limitation, damages for loss of business profits, business interruption, or loss of business
information), even if Polycom has been advised of the possibility of such damages.
Customer Feedback

We are striving to improve our documentation quality and we appreciate your feedback. Email your opinions and
comments to DocumentationFeedback@polycom.com.

Visit the Polycom Support Center for End User License Agreements, software downloads, product documents,
product licenses, troubleshooting tips, service requests, and more.
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General
The Polycom® RealPresence® Manageability Instrumentation consists of two components that simplify
management of Polycom RealPresence video collaboration services:
● The Polycom Unified Simple Network Management Protocol (SNMP) Management Information

Base (MIB) provides a consistent and unified data structure and common format for all MIBs across
Polycom endpoint and infrastructure products.
● The Polycom Unified System logging (Syslog) transport format provides a system log message

format compliant with RFC 5424 that enables you to log device and server events locally and
remotely in a standardized way.

Web Info: Read the Manageability Instrumentation Solution Guide

For a full account of the Manageability Instrumentation solution, see the Polycom®
RealPresence® Manageability Instrumentation Solution Guide.

RealPresence Manageability Instrumentation supports the following Polycom endpoint products:
● Polycom® RealPresence® Group Series

For information, see the Polycom® RealPresence®

Group Series v4.1.1 Administrator's Guide
RealPresence Manageability Instrumentation supports the following Polycom infrastructure products:
● Polycom® RealPresence® Collaboration Server

For information, see the Polycom®
RealPresence® Collaboration Server v8.3 Administrator's Guide

● Polycom® RealPresence® Access Director™

For information, see the Polycom® RealPresence®

Access Director v3.1 Administrator's Guide
● Polycom® RealPresence® Resource Manager

For information, see the Polycom®
RealPresence® Resource Manager v8.1.0 Operations Guide

These release notes provide important information on new features and known issues.

Notes on Syslog
This section lists general information about using the Manageability Instrumentation solution with
Polycom products.

Syslog
The following list details general use items when using Syslog.
● Polycom RealPresence Access Director supports multiplexed Transport Layer Security (MTLS).
● You can use a Certificate Authority and self-signed certificates. The method for configuring

certificates is product specific. Refer to the guide for your product for instructions on configuring
certificates.
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Known Issues and Suggested
Workarounds
The following section lists Polycom tracking numbers and the corresponding changes and enhancements
in this release.

Known Issues
BRIDGE -2138 In the RPCS800 client, the Agent's Engine Identification (ID) field is missing in the
SNMP Properties dialog box (Setup > SNMP) and is a requirement for SNMPv3.
EDGE-937 In RealPresence Access Director v3.1.0, in Admin > SNMP Settings, the Local engine ID
field is blank.
GS-11970 When a RealPresence Group system operates in the Low, Medium, or High Security Profile,
the system allows SNVPv3 passwords to be fewer than eight characters. However, regulations
require that SNMPv3 passwords be at least eight characters long.
Workaround: Specify eight or more characters for the SNMP Password.
RPP-118 When you use RealPresence Resource Manager (RPRM) with Transmission Control Protocol
(TCP) and RPRM sends a trap more frequently than once every five to ten seconds with no
available SNMP receiver, the trap queue becomes blocked.
XMA-5752 In the RealPresence Resource Manager System dashboard, the Resource Manager pane
displays only the status of the server temperature, battery, and cooling fan when SNMP v2C is
enabled.
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Get Help
This section provides a list of frequently asked questions, and links to Polycom, partner, and third-party
documents and web sites. In particular, you’ll find links to the Polycom Community, a number of
discussion forums you can use to share ideas with your colleagues.

Frequently Asked Questions
These frequently asked questions (FAQs) may help answer your questions about the solution.

Q: Which SNMP versions does Polycom support?
A: Polycom supports SNMP versions v2c and v3.

Polycom and Partner Resources
For more information about installing, configuring, and administering Polycom products, refer to
Documents and Downloads at Polycom Support.
To find Polycom partner solutions, see Polycom Global Strategic Partner Solutions.
For help with Polycom endpoint products, see Telepresence and Video on Polycom Support.
For help with Polycom infrastructure products UC Infrastructure Support on Polycom Support.
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The Polycom Community
The Polycom Community gives you access to the latest developer and support information. Participate in
discussion forums to share ideas and solve problems with your colleagues. To register with the Polycom
Community, create a Polycom online account. When logged in, you can access Polycom support
personnel and participate in developer and support forums to find the latest information on hardware,
software, and partner solutions topics.
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