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Patch Notes  

Polycom® RealPresence® Collaboration Server  

Build ID: 8.8.1.2630 

Released File: OVA, ISO, BIN, Upgrade File 

Release Date: Jan 17th, 2020 

Purpose 

This patch includes fixes for the following issues when applied over the RealPresence Collaboration 

Server 8.8.1.0.1 release. 

 

Issue ID Category Description 

EN-154665 Stability RealPresence Desktop disconnected from ongoing conference as RMX was 

unable to encode the Cyrillic characters present in the VMR username. 

EN-157860 Stability Multiple media card reboots observed after the RMX upgrade causing active 

calls to drop. 

EN-123932 Stability A media card reboot was observed leading to confparty coredump and causing 

all active calls to drop. 

EN-156706 User Interface Participants added to meeting room in RMX were not visible when reopening 

that meeting room. 

EN-145224 Audio Noise observed during ongoing conference in RMX 2000/4000 when all the 

participants were muted. 

EN-146948 Video A Poly Group Series endpoint did not receive video intermittently in an ongoing 

SVC conference. 

EN-161908 Stability An RMX conference was unable to terminate automatically; it got stuck after a 

call setup failure. 

EN-163221 Stability A media card reboot was observed during DSP recovery causing active calls to 

drop. 

EN-159475 General An operator was unable to delete the chairperson password for a meeting room 

once it was created in the RMX Manager. 

EN-159915 Stability A media card reboot was observed causing all active calls to drop. 

EN-159823 General An RMX administrator was unable to unmute muted participants during a 

ongoing conference when the 'Mute Participants Except Lecturer' option was 

enabled. 
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These patch notes document only the changes from the prerequisite generally available (GA) release. 

Refer to the Release Notes for that GA release for the complete release documentation. 

Prerequisites, Installation, Upgrade and Configuration 

Considerations 

For information on prerequisites, installation, upgrade and configuration, please refer to the Poly 

RealPresence Collaboration Server v8.8.1 Release Notes and Poly RealPresence Collaboration Server 

v8.8.1 Administrator Guide. 

 


