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Patch Notes  
Polycom® RealPresence® Collaboration Server  
 

Build ID: 8.7.5.776 

Released File: OVA, ISO, BIN, Upgrade File 

Release Date: November 30, 2018 

Part Number: N/A 

Purpose 
This patch includes fixes for the following issues when applied over the RealPresence Collaboration 
Server 8.7.5.2 release. 

 
Issue ID Category Description 

EN-113765 Video Inconsistent video resolution observed during ongoing conference. 

EN-113101 General An active major alarm ‘"No connection with RtmIsdn’ appeared during the call. 

EN-112312 General ICE candidates were being added in the initial invite irrespective of ICE enabled or 
not. 

EN-112100 Stability RMX automatically rebooted during ongoing conference. 

EN-110881 General Removal of DTMF codes configuration was not allowed after RMX upgrade. 

EN-110877 Video Frozen image was seen by VMR user in the ongoing call. 

EN-94432 Stability Media Card crash observed in RMX. 

These patch notes document only the changes from the prerequisite generally available (GA) release. 
Refer to the Release Notes for that GA release for the complete release documentation. 
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Prerequisites and Configuration Considerations 
For information on prerequesites and configuration, please refer to the Polycom RealPresence 
Collaboration Server v8.7.1 Administrator Guide. 

Installation Notes 
For information on installation, please refer to the Polycom RealPresence Collaboration Server v8.7.1 
Administrator Guide. 

Rollback Considerations 
For information on rollbacks, please refer to the Polycom RealPresence Collaboration Server v8.7.1 
Administrator Guide. 
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