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2. Tap the file you want to play back, and then tap the Open soft key.

The filename you selected displays. The length of the file (in hours, 
minutes, and seconds) and the size of the file also display.

3. Tap the Play soft key.

“Playing” displays on the screen. The position indicator (in hours, 
minutes, and seconds) above the progress bar changes as the file plays 
back in real time.
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While the recording plays, you can do the following:

— To pause the playback, tap the Pause soft key. “Paused” displays 
below the position indicator. 

To resume the playback, tap the Resume soft key. “Playing” displays 
below the position indicator.

— To stop playing back the file and return to the Browse Recordings 
screen, tap the Exit soft key.

4. Tap  to return to the idle screen.

Answering a Call While Playing Back Recorded Calls
If you are playing back a file and an incoming call arrives, playback pauses and 
the phone rings. If you don’t answer your phone, playback remains paused, 
and you must tap the Resume soft key to continue playback.

To answer a call using the speakerphone:

>> Do one of the following:

— If you were listening to the file with the handset or headset, press 

.

— If you were listening to the file with the speakerphone, tap the 
Line Key with the flashing green status indicator.
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— If you were listening to the file with the speakerphone, tap 

, and then tap the Answer soft key.

When the call ends, the idle screen displays.

To answer a call using the handset:

>> Do one of the following:

— If you were listening to the file with the speakerphone or a headset, lift 
the handset. 

— If you were listening to the file through the handset, hang up the 
handset, and then pick it up again.

— If you were listening to the file through the handset, tap the Line Key 
with the flashing green status indicator.

— If you were listening to the file through the handset, tap , 
and then tap the Answer soft key.

When the call ends, the idle screen displays.

To answer a call using the headset:

>> Do one of the following:

— If you were listening to the file with the speakerphone or a handset, 

press .

— If you were listening to the file with the headset, tap the Line Key with 
the flashing green status indicator.

— If you were listening to the file with the headset, tap , and 

then tap the Answer soft key.

When the call ends, the idle screen displays.

If you decide to reject the incoming call, tap the Resume soft key, and playback 
will resume. For more information, see Playing Back Recorded Calls on page 
4-26.

Note If you use a digital headset with an answer button, or an analog headset with an 
electronic switch, use the button or switch to answer the incoming call.
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Using the Browser

Your phone can display a Web page on the idle screen. You may be able to tap 
hyperlinks on this Web page to view more information in a main Web 
Browser. You can also access the main Web Browser by tapping

 > Applications.

From the main Web Browser, you can tap hyperlinks to view more Web pages. 
You can also tap a text box and enter information by using the dialpad keys on 
the phone console or the editing soft keys that display in the main Web 
Browser.

From the main Web Browser, you can access the following soft keys:

• Navigation soft keys—allow you to view different areas of a Web page, as 
well as other Web pages.

Note Using the Browser is an optional feature that your system may not support. For 
more information, contact your system administrator.
If the Browser uses over 30MB of memory and either the amount of free memory on 
the phone is below 6MB or the real time is between 1 A.M. and 5 A.M, the Browser 
will restart. Once the Browser has restarted, the last Web page you viewed 
displays.

Tap this soft key... To do this...

Return to the main Web Browser’s home page.

Refresh the current Web page.

Go back to the previous Web page.
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Access the four arrow soft keys (see the next row) so 
you can move the Web page up, down, or to the side.
(You can also tap this soft key to hide the four arrow 
keys.)

Move the web page up, down, or to the side. To move 
the Web page, tap an arrow soft key to move the 
Web page in the corresponding direction.

(To display or hide the arrow soft keys, tap .)

Return to the idle screen.

Tap this soft key... To do this...
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• Editing soft keys—allow you to enter information in text boxes. To display 
the editing soft keys, tap a text box in the main Web Browser.

Tap this soft key... To do this...

or

or

Toggle between number, lowercase, or uppercase 
mode. Tap the soft key one or more times to select the 
mode you want.

or

or

or

or

Toggle between different character encodings. Tap the 
soft key one or more times to select the encoding you 
want.

Display a “keyboard” on the touch screen so you can 
enter numbers, letters, and characters in a text box.
(To hide the keyboard, tap this soft key.)

Hide the text box tools.

Note For more information on entering and editing data, see Entering Data and Editing 
Fields on page 1-25.
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Restarting Your Phone
Periodically, you may need to restart your phone so the phone can accept a 
new configuration.

To restart the phone:

1. Tap  > Settings > Basic > Restart Phone.

The Restart Phone screen displays. The message “Are you sure?” displays.

2. If you still want to restart the phone, tap the Yes soft key.

The restart process begins. The process ends when the idle screen displays.

Note If your phone malfunctions, you may be able to restore normal operation without 
restarting it. Before you restart your phone, contact your system administrator.
Call lists are automatically cleared when you restart the phone.
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5
Troubleshooting Your Phone

This chapter contains general troubleshooting information to help you solve 
any problems you might encounter when you use your Polycom VVX 1500 D 
phone. The tables in this chapter list possible trouble symptoms, the likely 
causes of these problems, and the recommended corrective actions to take.

The topics include:

• Troubleshooting Power and Startup Issues

• Troubleshooting Dialpad Issues

• Troubleshooting Access Issues

• Troubleshooting Call Issues

• Troubleshooting Display Issues

• Troubleshooting Audio Issues

• Troubleshooting Video Issues

To obtain more detailed troubleshooting information, you can access certain 
menus on your phone that test your phone hardware. For more information, 
see Testing Phone Hardware on page 5-8.

If you require additional assistance, contact your system administrator.
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Troubleshooting Power and Startup Issues

Troubleshooting Dialpad Issues

Symptom Problem Corrective Action

There are power issues. The phone has no power. • Verify that no lights appear on the 
phone when it is powered up.

• Check if the phone is properly plugged 
into a functional AC outlet, if 
applicable.

• Make sure that the phone isn't 
plugged into a plug controlled by a 
light switch that is off.

• If the phone is plugged into a power 
strip, try plugging it directly into a wall 
outlet instead.

• Try the phone in another room where 
the electricity is known to be working 
on a particular outlet.

Symptom Problem Corrective Action

The dialpad does not work. The dialpad on the phone does 
not respond.

• Check for a response from other 
feature keys.

• Place a call to the phone from a known 
working telephone. Check for display 
updates.

• Check if the LAN port is active or 
inactive. Tap  > Status > 
Network > Ethernet. From the 
Ethernet page, scroll to LAN port and 
verify that it is active.

• Check the termination at the switch or 
hub end of the network LAN cable. 
Ensure that the switch/hub port 
connected to the telephone is 
operational (if not accessible, contact 
your system administrator).

Note: Before restarting your phone, 
contact your system administrator. Your 
system administrator may want to 
troubleshoot your phone in more detail 
before restarting the phone and losing 
current status information.
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Troubleshooting Access Issues

Symptom Problem Corrective Action

There is no response when you 
press a feature key.

The phone is not in an active 
state.

• Press the keys more slowly.
• Check with your system administrator 

to see if the key has been mapped to 
a different function or is disabled.

• Place a call to the phone to check that 
inbound call display and ringing is 
normal. If successful, try to press 
feature keys within the call to access 
the Main Menu, for example.

• To confirm that the line is active, tap 
 > Status > Lines > 

Line Information. From the 
Line Information page, verify that your 
phone line is registered.

• To attempt re-registration to the call 
server, reboot your phone. For more 
information, see your system 
administrator.

The display shows “Network Link 
is Down.” 

The LAN cable is not properly 
connected.

• Check termination at the switch or hub 
(furthest end of the cable from the 
phone).

• Check that the switch or hub is 
operational (flashing link/status lights) 
or contact your system administrator.

• Check if the LAN port is active or 
inactive. Tap  > Status > 
Network > Ethernet. From the 
Ethernet screen, scroll to LAN port 
and verify that it is active.

• To attempt re-registration to the call 
server, reboot your phone. For more 
information, see your system 
administrator.
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Troubleshooting Call Issues

Symptom Problem Corrective Action

There is no dial tone. Power is not correctly applied to 
the phone.

• Check that the display is illuminated.
• Make sure the LAN cable is inserted 

properly at the rear of the phone (try 
unplugging and re-inserting the 
cable).

• If using Power over Ethernet (PoE), 
have your system administrator check 
that the switch is supplying power to 
the phone.

Dial tone is not present on one of 
the audio paths.

• Switch between Handset, Headset (if 
present) or Speakerphone modes to 
see if the dial tone is present on other 
paths.

• If the dial tone exists on another path, 
connect a different handset or 
headset to isolate the problem.

The phone does not ring. Ring volume is low. While the phone is idle, adjust the ringing 
level by pressing  or .

Outbound or inbound calling is 
unsuccessful.

• Place a call to the phone under 
investigation. Check that the display 
indicates incoming call information.

• Lift the handset. Ensure the dial tone 
is present and place a call to another 
extension or number. Check that the 
display changes in response.

The phone has a Silent ring tone. Choose a ring tone other than Silent. See 
Updating the Ring Tone on page 2-22.
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“Service Unavailable” appears 
on the graphic display.

The user tapped the New Call 
soft key, dialed a number with the 
handset on-hook, or attempted to 
make a call from the contact 
directory when the phone was 
not registered.

Check with your system administrator to 
see when your phone will be registered.

You cannot place a call. The call was placed using the 
incorrect protocol. 

Verify that you are using a line that is 
registered to use the appropriate protocol. 
Do the following:
1. Tap  > Status > Lines.
2. Select the line you used to make the 

call.
The following figure shows three 
registered lines and the protocol used for 
each line.

The phone is unable to place or 
receive H.323 calls.

The license file does not exist or 
has expired.

See your system administrator.

Symptom Problem Corrective Action
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Troubleshooting Display Issues

Symptom Problem Corrective Action

There is no display.
The display is incorrect.
The display has bad contrast.

Power is not correctly applied to 
the phone.

• Check that the display is illuminated.
• Make sure the LAN cable is inserted 

properly at the rear of the phone (try 
unplugging and re-inserting the 
cable).

• If using Power over Ethernet (PoE), 
have your system administrator check 
that the switch is supplying power to 
the phone.

Outbound or inbound calling is 
unsuccessful.

• Place a call to the phone under 
investigation. Check that the display 
indicates incoming call information.

• Lift the handset. Ensure the dial tone 
is present and place a call to another 
extension or number. Check that the 
display changes in response.

The display flickers. A certain type of older 
fluorescent lighting causes the 
display to appear to flicker.

• Move the phone away from the lights.
• Replace the lights.

The touch screen turns off too 
frequently.
The touch screen is always off 
when I arrive at work.

The phone’s power saving 
settings are not set correctly.

Adjust the phone’s power-saving settings 
(for example, office hours, timeouts, and 
user detection settings). For more 
information, see Updating Power Saving 
Settings on page 2-36.

The screen saver no longer 
displays.

The USB flash drive has been 
removed.
The Screen Saver setting has 
been disabled.

• Make sure the USB flash drive is 
correctly attached to your phone. For 
more information, see Connecting an 
Optional USB Flash Drive on page 
1-9.

• Make sure the Screen Saver setting 
is enabled. For more information, see 
Setting Up a Screen Saver on page 
2-10.
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Troubleshooting Audio Issues

Troubleshooting Video Issues

Symptom Problem Corrective Action

There is no audio on the 
headset.

The connections are not correct. • Ensure the headset is plugged into the 
jack marked Headset on the back of 
the phone. For more information, see 
Connecting an Optional Headset on 
page 1-8.

• Ensure the headset amplifier (if 
present) is turned on and/or the 
volume is correctly adjusted. If the 
amplifier uses batteries, check that 
they are fully charged.

Headset Memory Mode is 
enabled, but calls are not going 
to the headset.

Headset Memory Mode is not 
activated.
(Headset Memory Mode is 
deactivated whenever the 
speakerphone or handset is 
activated.)

Activate Headset Memory Mode by 

pressing  twice. For more 

information, see Enabling Headset 
Memory Mode on page 2-7.

Symptom Problem Corrective Action

The phone does not 
automatically transmit near-site 
video at the start of all calls.

A video call setting has been 
disabled.

Enable the Audio Start Video Tx setting 
so that the phone will automatically 
transmit near-site video at the start of all 
calls. For more information, see Updating 
Video Call Settings on page 2-27.

Near-site video is not very clear. Camera settings are not correct.
The camera may be facing a 
bright light source.

Adjust the camera settings to improve the 
brightness, contrast, and sharpness levels 
of the video image. For more information, 
see Updating Camera Settings on page 
2-34.
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Testing Phone Hardware
Your system administrator may ask you to access a diagnostics menu on your 
phone to test your phone hardware. From the diagnostics menu, you can test 
your phone’s microphones, speaker, handset, third-party headset (if present), 
keypad mappings, and LCD display. See your system administrator for 
instructions on how to perform these tests.

To test your phone hardware:

>> Tap  > Status > Diagnostics > Test Hardware > 
Audio Diagnostics, Keypad Diagnostics, or Display and Touch Screen 
Diagnostics.
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Safety Notices

Service Agreements

Please contact your Polycom Authorized Reseller for information about service agreements applicable to your 
product.

Governing Law

This Limited Warranty and Limitation of Liability shall be governed by the laws of the State of California, U.S.A., and 
by the laws of the United States, excluding their conflicts of laws principles. The United Nations Convention on 
Contracts for the International Sale of Goods is hereby excluded in its entirety from application to this Limited 
Warranty and Limitation of Liability. 

All rights reserved under International and Pan-American Copyright Conventions. No part of the contents of this 
manual may be copied, reproduced, or transmitted in any form or by any means, or translated into another language 
or format, in whole or part, without written consent from Polycom, Inc. Do not remove (or allow anybody else to 
remove) any product identification, copyright or other notices.

Limitations of Liability

LIMITATION OF LIABILITY. TO THE FULL EXTENT ALLOWED BY LAW, POLYCOM EXCLUDES FOR ITSELF 
AND ITS SUPPLIERS ANY LIABILITY, WHETHER BASED IN CONTRACT OR TORT (INCLUDING 
NEGLIGENCE), FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF 
ANY KIND, OR FOR LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF INFORMATION OR 
DATA, OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION WITH THE SALE, 
INSTALLATION, MAINTENANCE, USE, PERFORMANCE, FAILURE, OR INTERRUPTION OF ITS PRODUCTS, 
EVEN IF POLYCOM OR ITS AUTHORIZED RESELLER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES, AND LIMITS ITS LIABILITY TO REPAIR, REPLACEMENT, OR REFUND OF THE PURCHASE 
PRICE PAID, AT POLYCOM’S OPTION. THIS DISCLAIMER OF LIABILITY FOR DAMAGES WILL NOT BE 
AFFECTED IF ANY REMEDY PROVIDED HEREIN SHALL FAIL OF ITS ESSENTIAL PURPOSE.
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Polycom Limited Warranty and Limitation Liability

LIMITED WARRANTY. Polycom warrants to the end user (“Customer”) that this product is expected to be free from 
defects in workmanship and materials, under normal use and service, for one year from the date of purchase from 
Polycom or its authorized reseller. 
Polycom’s sole obligation under this express warranty is at Polycom’s option and expense, to repair the defective 
product or part, deliver to Customer an equivalent product or part to replace the defective item, or if neither of the 
two foregoing options are reasonably available, Polycom may, on its sole discretion, refund to Customer the 
purchase price paid for the defective product. All products that are replaced will become the property of Polycom. 
Replacement products or parts may be new or reconditioned.
Polycom is expected to warrant any replaced or repaired product or part for ninety (90) days from shipment, or the 
remainder of the initial warranty period, whichever is longer. Products returned to Polycom must be sent prepaid 
and packaged appropriately for safe shipment, and it is recommended that they be insured or sent by a method that 
provides for tracking of the package. Responsibility for loss or damage does not transfer to Polycom until the 
returned item is received by Polycom. The repaired or replaced item will be shipped to Customer, at Polycom’s 
expense, not later than thirty (30) days after Polycom receives the defective product, and Polycom will retain risk of 
loss or damage until the item is delivered to Customer.
The product software comes with 90-day software warranty, providing for software updates (minor releases/bug 
fixes). To continue to receive support, purchasing a maintenance contract is the most economical solution.

Exclusions

Polycom will not be liable under this limited warranty if its testing and examination disclose that the alleged defect or 
malfunction in the product does not exist or results from: 
• Failure to follow Polycom’s installation, operation, or maintenance instructions.

• Unauthorized product modification or alteration.

• Unauthorized use of common carrier communication services accessed through the product.

• Abuse, misuse, negligent acts or omissions of Customer and persons under Customer’s control; or

• Acts of third parties, acts of God, accident, fire, lightening, power surges or outages, or other hazards.

Warranty Exclusive

IF A POLYCOM PRODUCT DOES NOT OPERATE AS WARRANTED ABOVE, CUSTOMER’S SOLE REMEDY 
FOR BREACH OF THAT WARRANTY SHALL BE REPAIR, REPLACEMENT, OR REFUND OF THE PURCHASE 
PRICE PAID, AT POLYCOM’S OPTION. TO THE FULL EXTENT ALLOWED BY LAW, THE FOREGOING 
WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, TERMS, 
OR CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES, TERMS, OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, SATISFACTORY QUALITY, CORRESPONDENCE WITH DESCRIPTION, AND 
NON-INFRINGEMENT, ALL OF WHICH ARE EXPRESSLY DISCLAIMED. POLYCOM NEITHER ASSUMES NOR 
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER LIABILITY IN CONNECTION WITH THE 
SALE, INSTALLATION, MAINTENANCE OR USE OF ITS PRODUCTS.
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Safety and Compliance

Part 15 FCC Rules
This device is compliant with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
1. This device may not cause harmful interference, and
2. This device must accept any interferences received, including interference that may cause undesired operation.
Class B Digital Device or Peripheral
Note: This equipment is tested and complies with the limits for a Class B digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:
1. Reorient or relocate the receiving antenna.
2. Increase the separation between the equipment and receiver.
3. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
4. Consult the dealer or an experienced radio/TV technician for help.
Modifications
In accordance with Part 15 of the FCC Rules, the user is cautioned that any changes or modifications not expressly 
approved by Polycom, Inc. could void the user’s authority to operate the equipment. This equipment may not be 
used on a coin service or party line. 
Installation Instructions
Installation must be performed in accordance with all relevant national wiring rules.
L’Installation doit être exécutée conformément à tous les règlements nationaux applicable au filage électrique.
When using Power over Ethernet (PoE), the equipment is to be connected only to PoE networks without 
connections to the outside plant.
Plugs Acts as Disconnect Device
The socket outlet to which this apparatus is connected must be installed near the equipment and must always be 
readily accessible.
La prise électrique à laquelle l’appareil est branché doit être installée près de l’équipement et doit toujours être 
facilement accessible.
Industry Canada (IC)
This Class [B] digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe [B] est conforme à la norme NMB-003 du Canada.
CE and VCCI Mark
This Polycom VVX 1500 phone is marked with the CE mark. This mark indicates compliance with EC Directives 
2006/95/EC and 2004/108/EC. A full copy of the Declaration of Conformity can be obtained from Polycom Ltd., 270 
Bath Road, Slough, Berkshire, SL1 4DX, UK.
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Safety and Compliance (continued)

WARNING Electrical Safety
To avoid electric shock, do not connect safety extra low voltage (SELV) circuits to teleconference station network 
(TNV) circuits. LAN ports contain SELV circuit, and WAN ports contain TNV circuits. Some LAN and WAN ports 
both use RJ-45 connectors. Use caution when connecting cables.
This product is rated 48Vdc, 0.375A. When used with the optional external power supply, the power supply shall be 
a Listed power supply with a LPS output, rated 48V, min. 0.375A.
Russian Compliance

New Zealand Telepermit
PTC General Warning
The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that the item 
complies with minimum conditions for connection to its network. It indicates no endorsement of the product by 
Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance that any item will work 
correctly in all respects with another item of Telepermitted equipment of a different make or model, nor does it imply 
that any product is compatible with all of Telecom’s network services.
The Use of IP Networks through the PSTN
Internet Protocol (IP) by its nature introduces delay into speech signals as each data packet is formulated and 
addressed. Telecom Access Standards recommends that suppliers, designers and installers using this technology 
for calls to or from the PSTN refer to ITU E Model requirements in the design of their networks. The overall aim is to 
minimise delay, distortion and other transmission impairments, particularly for those calls involving cellular and 
international networks, which already suffer extensive delay.
Echo cancellation
Echo cancellers are not normally required in the Telecom PSTN because geographic delays are acceptable where 
CPE return loss is maintained within Telepermit limits. However, those private networks making use of 
Voice over IP technology are required to provide echo cancellation for all voice calls. The combined effect of 
audio / VoIP conversion delay and IP routing delay can cause the echo cancellation time of 64 mS to be required.
Connection of this Polycom VVX 1500 VoIP Video Telephone to the Telecom network
All samples of this Polycom VVX 1500 VoIP Video Telephone connected to the Telecom network must be modified 
as described in KTL Test Report number 8A1710ANZ1 failure to do so will lead to the cancellation of this 
Telepermit.

Ministry of Information Technologies & Communication of the Russian Federation - Declaration of Conformity
DoC # Д-СПД-2626. Expiry 17/11/2011. 
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Index

Numerics
3.5mm connector, location of 1–10

A
answering calls 3–13, 3–14
App key, about 1–17
arrow keys, about 1–16
attended transfer 3–27
auto answer, enabling 2–16
Auto Divert setting 2–52, 2–67
Auto Reject setting 2–52, 2–66

B
background picture, updating 2–8, 2–15, 2–16
backlight intensity 2–19
bandwidth, setting for video calls 2–18
BLF feature 4–16
blind transfer 3–27
Block Buddy setting 2–52, 4–12
Blocked List, accessing 4–11
buddies, managing 4–8
buddies, monitoring 4–13
buddy lists, about 4–6
Busy Lamp Field feature 4–16

C
call

lists, clearing 2–45
lists, using 2–43
rate, setting for video calls 2–18

calls
answering 3–13
auto answering 2–16
diverting 2–66
ending 3–17
forwarding 3–30
handling multiple 3–19
holding 3–18
ignoring 3–14
obtaining information about 2–46
placing 3–6
placing using speed dial 3–10
recording 4–17
rejecting 2–64, 3–14
transferring 2–66, 3–27

camera
adjusting 1–13
barrel, adjusting 1–13
settings, updating 2–34

character encoding, selecting 1–27
characters, entering 1–26, 1–28
cleaning the touch screen 1–29
clock order, changing 2–6
computer, connecting to phone 1–11
Conf key, about 1–16
conference call participants, managing 3–25
conference calls

about 3–20
choosing far-site video for 3–25
ending 3–24
holding and resuming 3–23
holding participants 3–26
managing 3–24, 3–25
muting participants 3–26
recording 4–21
removing participants 3–26
setting up 3–21, 3–22, 3–23
splitting into two calls on hold 3–24
tips for 1–29

consultative transfer 3–27
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Contact Directory
about 2–46
adding contacts to 2–49, 2–53
calling from 2–62
deleting contacts from 2–61
searching for contacts in 2–55
updating contacts in 2–58
viewing contacts in 2–46

contacts
adding to local directory 2–49, 2–53
calling 2–62, 2–63
deleting 2–61
saving from Corporate Directory 2–55
searching for 2–55, 2–57
setting unique ring tones for 2–23
updating 2–58
viewing 2–46, 2–48

Corporate Directory
about 2–46
calling from 2–63
saving contacts to local directory 2–55
searching for contacts in 2–57
and View Persistency feature 2–49
viewing contacts in 2–48

D
data, entering 1–25
date and time display, changing 2–3
Delete key, about 1–16
deleting text 1–27, 1–28
dialpad keys, about 1–17
Dir key, about 1–17
directory. See Contact Directory or Corporate 

Directory
divert contact setting 2–52, 2–67
diverting calls 2–66
DND key, about 1–17
Do Not Disturb, enabling 3–35
dual-protocol phones, about 3–12

E
electronic hookswitch 2–8
ending calls 3–17

F
Far Mute soft key 3–25
far-site video

choosing in conference calls 3–25
displaying on full screen 2–29, 3–5
swapping with near site 3–6

ferrite clamps, attaching 1–5
fields

enabling and disabling 1–24
selecting 1–24
updating 1–25

flash drive, connecting to phone 1–9
flash drives, supported 1–9
flicker avoidance, adjusting 2–36
forwarding calls 3–30
forwarding H.323 calls 3–12

H
H.323 protocol, about 3–12
handset

answering calls with 3–15
connecting 1–8
placing calls with 3–8

handsfree mode disabled, about 3–8, 3–15
headphones, connecting 1–10
headset

answering calls with 3–15
connecting to phone 1–8
and electronic hookswitch 2–8
memory mode, enabling 2–7
placing calls with 3–9

Headset key, about 1–17
headsets, supported 1–8
hidden soft keys, viewing 1–24
Hold key, about 1–17
holding calls 3–18
holding conference call participants 3–26

I
icons, list of 1–21
ignoring calls 3–14
inactive call group, about 1–19
instant messaging, using 4–1
IP addresses, entering 1–25

K
keyboard, virtual, using 1–25
keys, about 1–15

L
Label field 2–51
language support 2–3
language, changing 2–3
letters, entering 1–26, 1–28
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Line Key icons 2–68
Line Key status indicators 1–20, 4–16
Line Keys, about 1–20
lines, multiple 2–68
local camera view mode 2–34
local directory. See Contact Directory
lowercase characters, entering 1–26, 1–28

M
maximum backlight intensity 2–19
Menu key, about 1–17
microphone, muting 2–42
Microsoft Office Live Communications 

Server 2005 4–6, 4–14
missed calls list 2–43
motion detection, about 2–41
Msg key, about 1–17
multiple Line Keys per line, about 2–70
Mute key, about 1–16
muting conference call participants 3–25
muting the microphone 2–42

N
navigating menus, lists and fields 1–23
navigational keys, about 1–16
near-site video

automatically enabling 2–27
disabling 2–25
displaying on full screen 3–5
starting 3–5
stopping 2–25, 3–5
swapping with far site 3–6

network source, connecting to phone 1–5
numbers, entering 1–27, 1–28
numbers, redialing 3–17

O
Off Hours Mode, about 2–37
off hours sensitivity, setting 2–42
office hours sensitivity, setting 2–42
office hours, updating 2–38
optional components, connecting to phone 1–8

P
parts list 1–2
picture frame feature, using 2–14
pictures on USB flash drive, displaying 2–14

PIP
about 3–3
disabling 2–34
and PIP mode 2–34
and side-by-side mode 2–34
updating display of 2–31

placed calls list 2–43
placing calls 3–6
playing back calls

answering calls 4–28
browsing files 4–25
how to start 4–27
how to stop 4–28
introduction 4–23
pausing 4–28
resuming 4–28
when you can 4–24
where you can 4–24

PoE, using 1–6
power adapter, connecting to phone 1–7
Power over Ethernet, using 1–6
power saving feature, using 2–36
power source, connecting to phone 1–5
presence settings, updating 4–6
presence, monitoring 4–6
privacy shutter, opening 1–13
protocol, choosing 3–12

R
received calls list 2–43
recording calls

about 4–17
file format 4–19
how to start 4–20
how to stop 4–21
pausing 4–22
resuming 4–22

Redial key, about 1–16
redialing numbers 3–17
registering the phone 1–14
rejecting calls 2–64, 3–14
removing conference call participants 3–26
restarting the phone 4–33
restarting the phone, and call lists 2–45
ring tone, updating for contacts 2–23
ring tone, updating for phone 2–22
ringer volume, adjusting 2–43
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S
screen saver, setting up 2–10
screen saver, stopping or disabling 2–13
screen, adjusting 1–12
screen, cleaning 1–29
Select key, about 1–16
Select Video soft key 3–25
shared lines

about 2–71
and forwarding calls 2–71
and the H.323 protocol 2–71
and rejecting calls 2–64
and silencing calls 2–71

Silence soft key 2–71
silent ring, and answering calls 3–14
SIP protocol, about 3–12
soft keys, viewing hidden 1–24
speaker volume, adjusting 2–43
speakerphone disabled, about 3–8, 3–15
Speakerphone key, about 1–17
speakerphone, placing calls with 3–8
special characters, entering 1–27, 1–28
speed dial

keys, and buddies 4–13
keys, assigning 3–40
keys, updating 3–42
status indicators 4–13
using 3–10

stand, adjusting 1–3
status

indicators, on Line Keys 1–20, 4–16
indicators, on Speed Dial Keys 4–13
updating My Status 4–6

swapping video 3–6

T
target frame rate, updating 2–35
text messaging, using 4–1
text, deleting 1–27, 1–28
time and date

display, changing 2–3
display, disabling 2–6
order, changing 2–6

timeouts, updating 2–39
touch screen, cleaning 1–29
Transfer key, about 1–16
transferring calls 3–27
transferring H.323 calls 3–12

troubleshooting
audio problems 5–7
calling problems 5–4
controls problems 5–2
diagnostics 5–8
display problems 5–6
power and startup problems 5–2
screen and system problems 5–3
video problems 5–7

U
uppercase characters, entering 1–26, 1–28
URLs, entering 1–25
USB flash drive, connecting to phone 1–9
USB flash drives, supported 1–9
user detection settings, updating 2–41
user detection, about 2–37

V
video

adjusting proportions of 2–30
automatically enabling near site 2–27
call settings, updating 2–27
disabling and stopping near site 2–25
disabling, for all calls 2–26
displaying far site on full screen 2–29
displaying on full screen 3–5
handling during conference calls 3–3
mail, accessing 3–44
screen mode, updating 2–30
selecting active participant 3–25
settings, updating 2–26
starting and stopping near site 3–5

Video key, about 1–16
Video soft keys, using 3–5
View Persistency feature 2–49
virtual keyboard, using 1–25
voice and video mail, accessing 3–44
voice mail, and rejected calls 2–64
volume

keys, about 1–16
of ringer, adjusting 2–43
of speaker, adjusting 2–43

W
Watch Buddy setting 2–52, 4–10
Watcher List, accessing 4–11



End-User License Agreement for Polycom® Software

This End-User License Agreement (“Agreement”) is a legal agreement between you (either an individual 
or a single entity) and Polycom, B.V for the Polycom Software Product licensed by Polycom B.V in Europe, 
the Middle East, Africa, and Asia Pacific or Polycom, Inc., for the Polycom Software Product licensed by 
Polycom, Inc. in the rest of the world (collectively, “Polycom”). The Software Product includes the 
computer software included herewith and may include associated media, printed materials and online or 
electronic documentation (“Software Product”). By clicking ‘I agree’ or by installing, copying, or otherwise 
using the Software Product, you agree to be bound by the terms of this Agreement. If you do not agree to 
the terms of this Agreement, do not install or use the Software Product, and return it to your place of 
purchase for a full refund.

The Software Product is protected by copyright laws and international copyright treaties, as well as other 
intellectual property laws and treaties. The Software Product is licensed (not sold) to you, and its use is 
subject to the terms of this Agreement.

1. GRANT OF LICENSE.

Subject to the terms of this Agreement, Polycom grants to you a nonexclusive license to install and use the 
Software Product included with the Polycom product that incorporates or uses the Software Product (the 
“Product”). You may use the Software Product only in connection with the use of the Product. You are not 
permitted to lease, rent, distribute or sublicense the Software Product or to use the Software Product in a 
time-sharing arrangement or in any other unauthorized manner. Further, no license is granted to you in 
the human readable code of the Software Product (source code). Except as provided below, this License 
Agreement does not grant you any rights to patents, copyrights, trade secrets, trademarks, or any other 
rights in respect to the Software Product.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 

2.1 Limitations on Reverse Engineering, Decompilation, and Disassembly.  You may not reverse 
engineer, decompile, or disassemble the Software Product, except and only to the extent that such activity 
is expressly permitted by applicable law notwithstanding this limitation. The Software Product is licensed 
as a single product. Its component parts may not be separated for use on more than one Product.

2.2 Backup.  Except as expressly provided for under this Agreement, you may not copy the Software 
Product, except, however, you may keep one copy of the Software Product and, if applicable, one copy of 
any previous version for back-up purposes, only to be used in the event of failure of the original. All 
copies of the Software Product must be marked with the proprietary notices provided on the original 
Software Product. You may not reproduce the supporting documentation accompanying the Software 
Product. 

2.3 Modifications.  You may not modify, translate, or create derivative works of the Software Product.

2.4 Proprietary Notices.  You may not remove or obscure any proprietary notices on or in the Software 
Product or the supporting documentation.

2.5 Software .  You may permanently transfer all of your rights under this Agreement provided you 
retain no copies, you transfer all of the Software Product (including all component parts, the media, any 
printed materials, any upgrades, this Agreement, and, if applicable, the Certificate of Authenticity), and 
any recipient agrees to the terms of this Agreement. If the Software Product is an upgrade, any transfer 
must include all prior versions of the Software Product. However, if the Software Product is marked “Not 
for Resale” or “NFR,” you may not resell it or otherwise transfer it for value.



2.6 Copyright.  All title and copyrights in and to the Software Product (including, but not limited to, any 
images, photographs, animations, video, audio, music, text, and “applets” incorporated into the Software 
Product), the accompanying printed materials, and any copies of the Software Product are owned by 
Polycom or its suppliers. The Software Product is protected by copyright laws and international treaty 
provisions. Title, ownership rights, and intellectual property rights in the Software Product shall remain In 
Polycom or its suppliers. Title and related rights in the content accessed through the Software Product is 
the property of such content owner and may be protected by applicable law. This Agreement gives you no 
rights in such content.

2.7 Confidentiality.  The Software Product contains valuable proprietary information and trade secrets 
of Polycom and its suppliers and you shall protect the confidentiality of, and avoid disclosure and 
unauthorized use of, the Software Product.

2.8 Dual-Media Software.  You may receive the Software Product in more than one medium. 
Regardless of the type or size of medium you receive, you may use only one medium that is appropriate 
for your single Product. You may not use or install the other medium on another Product.

2.9 Reservation. Polycom reserves all rights in the Software Product not expressly granted to you in this 
Agreement.

3. SUPPORT SERVICES.

Polycom may provide you with support services related to the Software Product (“Support Services”). Use 
of Support Services is governed by the Polycom policies and programs described in the 
Polycom-provided materials. Any supplemental software code provided to you as part of the Support 
Services is considered part of the Software Product and is subject to the terms and conditions of this 
Agreement. With respect to technical information you provide to Polycom as part of the Support Services, 
Polycom may use such information for its business purposes, including for product support and 
development. Polycom will not utilize such technical information in a form that personally identifies you.

4. TERMINATION.

Without prejudice to any other rights, Polycom may terminate this Agreement if you fail to comply with 
any of the terms and conditions of this Agreement. In such event, you must destroy all copies of the 
Software Product and all of its component parts. You may terminate this Agreement at any time by 
destroying the Software Product and all of its component parts.

5. UPGRADES.

If the Software Product is labeled as an upgrade, you must be properly licensed to use the software 
identified by Polycom as being eligible for the upgrade in order to use the Software Product. A Software 
Product labeled as an upgrade replaces and/or supplements the software that formed the basis for your 
eligibility for the upgrade. You may use the resulting upgraded Software Product only in accordance with 
the terms of this Agreement. If the Software Product is an upgrade of a component of package of software 
programs that you licensed as a single product, the Software Product may be used and transferred only as 
part of that single Software Product package and may not be separated for use on more than one Product.

6. WARRANTY AND WARRANTY EXCLUSIONS.

6.1 Limited Warranty.  Polycom warrants that (a) the Software Product will perform substantially in 
accordance with the accompanying documentation for a period of ninety (90) from the date of receipt by 
you, and (b) any Support Services provided by Polycom shall be substantially as described in applicable 
written materials provided to you by Polycom, and Polycom support engineers will make commercially 
reasonable efforts to solve any problem issues. Polycom does not warrant that your use of the Software 
Product will be uninterrupted or error free, or that all defects in the Software Product will be corrected. 
Polycom’s sole obligation under this express warranty shall be, at Polycom’s option and expense, to 



refund the purchase price paid by you for any defective software product which is returned to Polycom 
with a copy of your receipt, or to replace any defective media with software which substantially conforms 
to applicable Polycom published specifications. Any replacement Software Product will be warranted for 
the remainder of the original warranty period or thirty (30) days, whichever is longer.

6.2 Warranties Exclusive.  If this Software Product does not operate as warranted above, your sole 
remedy for breach of that warranty shall be repair, replacement, or refund of the purchase price paid, at 
Polycom’s option. TO THE FULL EXTENT ALLOWED BY LAW, THE FOREGOING WARRANTIES AND 
REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF All OTHER WARRANTIES, TERMS OR 
CONDITIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY 
OR OTHERWISE, INCLUDING WARRANTIES, TERMS OR CONDITIONS OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, CORRESPONDENCE WITH 
DESCRIPTION, AND NON-INFRINGEMENT, ALL OF WHICH ARE EXPRESSLY DISCLAIMED. 
POLYCOM NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY 
OTHER LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE, OR USE 
OF THIS SOFTWARE PRODUCT.

POLYCOM SHALL NOT BE LIABLE UNDER THIS WARRANTY IF ITS TESTING AND EXAMINATION 
DISCLOSE THAT THE ALLEGED DEFECT OR MALFUNCTION IN THE SOFTWARE PRODUCT DOES 
NOT EXIST OR WAS CAUSED BY YOUR OR ANY THIRD PERSON’S MISUSE, NEGLECT, IMPROPER 
INSTALLATION OR TESTING, UNAUTHORIZED ATTEMPTS TO MODIFY THE PRODUCT, OR ANY 
OTHER CAUSE BEYOND THE RANGE OF THE INTENDED USE, OR BY ACCIDENT, FIRE, 
LIGHTNING, POWER CUTS OR OUTAGES, OTHER HAZARDS, OR ACTS OF GOD.

7. LIMITATION OF LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL POLYCOM 
OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL 
DAMAGES WHATSOEVER (INCLUDING. WITHOUT LIMITATION, DAMAGES FOR LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY 
OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE 
PRODUCT OR THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES, EVEN IF 
POLYCOM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, 
POLYCOM’S ENTIRE LIABILITY SHALL BE LIMITED TO THE GREATER OF THE AMOUNT 
ACTUALLY PAID BY YOU FOR THE SOFTWARE PRODUCT OR U.S. $5.00; PROVIDED, HOWEVER, IF 
YOU HAVE ENTERED INTO A POLYCOM SUPPORT SERVICES AGREEEMNT, POLYCOM’S ENTIRE 
LIABILITY REGARDING SUPPORT SERVICES SHALL BE GOVERNED BY THE TERMS OF THAT 
AGREEMENT.  

8. DISCLAIMER.

Some countries, states, or provinces do not allow the exclusion or limitation of implied warranties or the 
limitation of incidental or consequential damages for certain products supplied to consumers, or the 
limitation of liability for personal injury, so the above limitations and exclusions may be limited in their 
application to you When the implied warranties are not allowed to be excluded in their entirety, they will 
be limited to the duration of the applicable written warranty. This warranty gives you specific legal rights 
which may vary defending on local law.

9. EXPORT CONTROLS.

The Software Product may not be downloaded or otherwise exported or re-exported (i) into (or to a 
national or resident of) Cuba, North Korea, Iran, Syria, Sudan, or any other country to which the U.S. has 
embargoed goods; or (ii) to anyone on the U.S Treasury Department’s List of Specially Designated 
Nationals or the U.S. Commerce Department’s Table of Denial Orders. By downloading or using this 
Software Product, you are agreeing to the foregoing and you are representing and warranting that you are 



not located in, under the control of, or a national or resident of any such country or on any such list. If you 
obtained this Software Product outside of the United States, you are also agreeing that you will not export 
or re-export it in violation of the laws of the country in which it was obtained.

10.  MISCELLANEOUS.

10.1 Governing Law.  This Agreement shall be governed by the laws of the State of California, as such 
laws are applied to agreements entered into and to be performed entirely within California between 
California residents, and by the laws of the United States. The United Nations Convention on Contracts for 
the International Sale of Goods (1980) is hereby excluded in its entirety from application to this 
Agreement.

10.2 General.  This Agreement represents the complete agreement concerning this license and may 
amended only by a writing executed by both parties. If any provision of this Agreement is held to be 
unenforceable, such provision shall be reformed only to the extent necessary to make it enforceable.

10.3 Contact.  If you have any questions concerning this Agreement, or if you desire to contact Polycom 
for any reason, please contact the Polycom office serving your country.

10.4 U.S. Government Restricted Rights.  The software and documentation provided by Polycom 
pursuant to this Agreement are “Commercial Items,” as the term is defined at 48 C.F.R. §2.101, consisting 
of “Commercial Computer Software” and “Commercial Computer Software Documentation,” as such 
terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as applicable. Consistent with 48 C.F.R. §12.212 
or 48 C.F.R. §§227.7202-1 through 227.7202-4, as applicable, the Commercial Computer Software and 
Commercial Computer Software Documentation are licensed to United States Government end users (1) 
only as Commercial Items and (2) with only those rights as are granted to all other users pursuant to the 
terms of this Agreement.

www.polycom.com
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