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Layout scenarios 6 through 10 are available in 720p/30 HD on RealPresence Collaboration Server 
with MPM+ only. Layout Scenario 11 is available at SD on RealPresence Collaboration Server with 
MPM+. Layout scenarios 6 through 11 can be used at SD/15fps on RealPresence Collaboration 
Server with MPM.
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Layout scenarios 6 through 10 are available in 720p/30 HD on RealPresence Collaboration Server 
with MPM+ only. Layout Scenario 11 is available at SD on RealPresence Collaboration Server with 
MPM+. Layout scenarios 6 through 11 can be used at SD/15fps on RealPresence Collaboration 
Server with MPM.



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 44

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 45

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 46

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 47

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 48

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 49

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 50

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 51

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 52

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 53

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 54

 



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 55

 

Category J: RPX 400 and HDX PARTICIPANTS

Scenario 1: 2 RPX 400s, up to 2 HDXs

Scenario 2: 2 RPX 400s, 3 or 4 HDXs

Scenario 3: 2 RPX 400s, 5 HDXs

Scenario 4: 2 RPX 400s, 6 HDXs

HDXHDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX

HDX HDX
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Category J: RPX 400 and HDX PARTICIPANTS

Scenario 5: 2 RPX 400s, 7 HDXs

Scenario 6: 2 RPX 400s, 8 HDXs

Scenario 7: 2 RPX 400s, 9 HDXs

Scenario 8: 2 RPX 400s, 10 HDXs

HDX

HDX

HDXHDX HDX HDX

HDX

HDX

HDX

HDX HDXHDX HDX HDX

HDX HDX

HDX HDXHDX HDX HDX HDX

HDX HDX

HDX HDXHDX HDX HDX

HDX HDX

HDX

HDX HDX
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Category J: RPX 400 and HDX PARTICIPANTS

HDX View: Scenarios 1-8

Scenario 9: 3 RPX 400s, up to 2 HDXs

Scenario 11: 3 RPX 400s, 4 HDXs

Scenario 10: 3 RPX 400s, 3 HDXs

HDX

HDX

HDX
HDX

HDX

HDX

HDX

HDX

RPX participant video is zoomed and
cropped to fill screen as seen below.

HDX HDX HDX HDX

HDX HDX HDX HDX

HDX
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Category J: RPX 400 and HDX PARTICIPANTS

Scenario 12: 3 RPX 400s, 5 HDXs

Scenario 14: 3 RPX 400s, 7 HDXs

Scenario 13: 3 RPX 400s, 6 HDXs

Scenario 15: 3 RPX 400s, 8 HDXs

HDX
HDX

HDX

HDX

HDX

HDXHDX

HDX

HDXHDX

HDX

HDXHDX

HDX

HDXHDX

HDX HDX

HDXHDX

HDX

HDXHDX

HDX HDXHDX
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Layout scenarios 17 through 20 are available in 720p HD on RealPresence Collaboration Server with 
MPM+ only. Layout scenarios 17 through 20 can be used at SD/15fps on RealPresence Collaboration 
Server with MPM.

Category J: RPX 400 and HDX PARTICIPANTS

Scenario 17: 4 RPX 400s, 5 HDXs

Scenario 16: 4 RPX 400s, up to 4 HDXs

Scenario 18: 4 RPX 400s, 6 HDXs

HDX HDX HDXHDX

HDXHDX

HDX HDX

HDX View: Scenarios 9-15

Top and bottom of RPX 400 systems are slightly cropped.
Some HDX participants not seen (can only accommodate up to 5).

HDX HDX HDX HDX

HDX

HDXHDX

HDX

HDX

HDX

HDX
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Layout scenarios 17 through 20 are available in 720p HD on RealPresence Collaboration Server with 
MPM+ only. Layout scenarios 17 through 20 can be used at SD/15fps on RealPresence Collaboration 
Server with MPM.

Category J: RPX 400 and HDX PARTICIPANTS

Scenario 20: 4 RPX 400s, 8 HDXs

Scenario 19: 4 RPX 400s, 7 HDXs

HDX HDX

HDX View: 4 RPX 400s - Scenarios 16 - 20

Top and bottom of RPX 400 systems are slightly cropped.
Other HDX participants not seen.

HDX HDX

HDXHDX HDX

HDX HDX

HDX HDX

HDXHDX HDX HDX
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Category K: Voice Activated Room Switching (VARS) Layouts

Scenario 5a: RPX 400 speaker viewed on HDX

RPX participant video is zoomed and
cropped to fill screen as seen below.

Scenario 5b: TPX 306 speaker viewed on HDX

Scenario 5c: RPX 200 speaker viewed on HDX

Scenario 5d: RPX 204 speaker viewed on HDX

Scenario 5e: HDX speaker viewed on HDX

HDX
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Category L: TPX, CTS3, and HDX PARTICIPANTS

TPX

1 TPX, 2 CTS3s, 1 HDX (TPX View)

1 TPX, 2 CTS3s, 1 HDX (CTS3 View)

HDX

TPX

HDX

1 TPX, 2 CTS3s, 1 HDX (HDX View)
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Manual Video Layout Framing Examples

This appendix illustrates sample personal layouts for multipoint conferences that you can manually frame. 
However, Polycom recommends that you use the Multipoint Layout Application to automatically frame 
multipoint conferences.

In most cases, you should follow these guidelines:

● For multipoint conferences with only RPX suites: Either the two site side-by-side window layout option 
or the quad window layout option are typically suitable for framing the Suite. 

● For multipoint conferences with both RPX and TPX suites in the same conference: Special window 
layout options are required, and these layouts are only available with RealPresence Collaboration 
Server 4000 and 2000.

Example one:  Example one:  Multipoint meeting with three RPX HD 200 Series Multipoint meeting with three RPX HD 200 Series 
suitessuites

Site records involved:

 RPX 200 Boston 140 CommAve 1

 RPX 200 Boston 140 CommAve 2

 RPX 200 LA Tower 1

 RPX 200 LA Tower 2

 RPX 200 NY MadAve 10th FL 1
 RPX 200 NY MadAve 10th FL 2

 Once all sites are connected, each site must be manually 
framed as shown on the next slide using the MCU’s two site 
side-by-side window layout option
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 Example one:  Example one:  Site framing for three RPX HD 200 Series suitesSite framing for three RPX HD 200 Series suites

LA RPX

(LEFT 2)       ( RIGHT 1)

NY RPX

(LE FT 2)       (RIGHT 1)

Boston RPX

(LEFT 2)       (RIGHT 1)

LA RPX

(LEFT 2)       (RIGHT 1)

NY RPX

(LEFT 2)     (RIGHT 1)

Boston RPX

(LE FT 2)       (RIGHT 1)

LA LEFT                     LA RIGHT       NY LEFT                      NY RI GHT

Boston LEFT             Boston RIGHT   



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 69

 

 Example Two:  Site framing for three RPX HD 400 Series suitesExample Two:  Site framing for three RPX HD 400 Series suites

Geneva RPX
(4)         (2)

M unich Left           Munich Center Left

Geneva RPX
(1)        (3 )

Paris RPX
(1)        (3)

Munich Cente r Right      Munich Right

Paris RPX
(4)       (2)

Geneva RPX
(4)         (2)

M unich Left           Munich Center Left

Geneva RPX
(1)        (3 )

Paris RPX
(1)        (3)

Munich Cente r Right      Munich Right

Paris RPX
(4)       (2)

Paris RPX
(4)       (2)

Munich RPX
(L_OUT)       (L_IN )

Genev a Left         Geneva  Cente r Left

Paris RPX
(1)          (3)

Munich RPX
(1)         (3)

Geneva Center Right      Geneva  R ight

Munich RPX
(4)       (2)

Paris RPX
(4)       (2)

Munich RPX
(L_OUT)       (L_IN )

Genev a Left         Geneva  Cente r Left

Paris RPX
(1)          (3)

Munich RPX
(1)         (3)

Geneva Center Right      Geneva  R ight

Munich RPX
(4)       (2)

Munich RPX
(4)         (2)

Paris Left             Paris Center Left

Munich RPX
(1)           (3)

Geneva RPX
(1)          (3)

Paris Center  Right          Paris R ight

Geneva RPX
(4)       (2)

Munich RPX
(4)         (2)

Paris Left             Paris Center Left

Munich RPX
(1)           (3)

Geneva RPX
(1)          (3)

Paris Center  Right          Paris R ight

Geneva RPX
(4)       (2)

 Example Three: Multipoint meeting with three RPX HD 200 Series Example Three: Multipoint meeting with three RPX HD 200 Series 
suites and two tradit ional videoconferencing systemssuites and two traditional videoconferencing systems

Site records involved:

 RPX 200 Boston 140 CommAve 1

 RPX 200 Boston 140 CommAve 2

 RPX 200 LA Tower 1

 RPX 200 LA Tower 2

 RPX 200 NY MadAve 10th FL 1

 RPX 200 NY MadAve 10th FL 2

 VSX 7000 Toronto

 VSX 3000 Calgary

 Once all sites are connected, each site must be manually 
framed as shown on the next slide using the MCU quad 
window layout option
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 Example Three:  Site framing for three RPX HD 200 Series suites Example Three:  Site framing for three RPX HD 200 Series suites and and 
two traditional videoconferencing systemstwo traditional videoconferencing systems

LA RPX

(2) (1)

NY RPX

(2)         (1)

Boston LEFT             Boston RIGHT   

Toronto
(VSX)

Calgary
(VSX)

LA RPX

(2) (1)

NY RPX

(2)         (1)

Boston LEFT             Boston RIGHT   

Toronto
(VSX)

Calgary
(VSX)

NY RPX

(2) (1)

Boston RPX

(2)         (1)

LA LEFT                     LA RIGHT       

Toronto
(VSX)

Calgary
(VSX)

NY RPX

(2) (1)

Boston RPX

(2)         (1)

LA LEFT                     LA RIGHT       

Toronto
(VSX)

Calgary
(VSX)

Boston RPX

(2 ) (1)

LA RPX

(2 )         (1)

NY LEFT                      NY RIGHT

Toronto
(VSX)

Calgary
(VSX)

Boston RPX

(2 ) (1)

LA RPX

(2 )         (1)

NY LEFT                      NY RIGHT

Toronto
(VSX)

Calgary
(VSX)

Boston RPX

(2 ) (1)

Toronto
(Calgary & LA not shown 

by customer choice)

NY RPX

(2)          (1)

Boston RPX

(2 ) (1)

Toronto
(Calgary & LA not shown 

by customer choice)

NY RPX

(2)          (1)

Boston RPX

(2 ) (1 )

Calgary
(Toronto & LA not shown 

by customer choice)

NY RPX

(2)          (1)

Boston RPX

(2 ) (1 )

Calgary
(Toronto & LA not shown 

by customer choice)

NY RPX

(2)          (1)
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ITP Compatibility History (Version 3.1.0 
and Earlier)

This appendix includes compatibility information for versions 3.1.0 and earlier. For information about 
versions newer than 3.1.0, refer to the ITP Release Notes for the specific version or the current Polycom 
Supported Products matrix located at PolycomService/support/us/support/service_policies.html.

ITP Compatibility History

History of ITP and RealPresence Collaboration Server Software Compatibility 

RealPresence Collaboration Server Software Version

ITP Software 
Version 6.0.1 7.0.2 7.1.0 7.2.0 7.2.1

7.2.1.
25

7.2.2.
64

7.6.0.
170 7.6.1 7.7.0 7.8.0

Version 3.1.0   

Version 3.0.5   

Version 3.0.3 — —         —

Version 3.0.2 — —     — — — — —

Version 3.0.1 — —     — — — — —

Version 2.7.1       — — — — —

Version 2.7     — — — — — — —

Version 2.6    — — — — — — — —

Version 2.5    — — — — — — — —

Version 2.0.3   — — — — — — — — —

Version 1.5   — — — — — — — — —

ATX SDK 
Software 
Version 6.0.1 7.0.2 7.1.0 7.2.0 7.2.1

7.2.1.
25

7.2.2.
64

7.6.0.
170 7.6.1 7.7.0 7.8.0

Version 3.1.0   

Version 3.0.5   —

http://support.polycom.com/PolycomService/support/us/support/service_policies.html
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Version 3.0.3 — — —        —

Version 2.0.2 — — —    — — — — —

Version 2.0 
and 2.0.1

    — — — — — — —

Version 1.1   — — — — — — — — —

Version 1.0   — — — — — — — — —

RealPresence Collaboration Server Software Version

ITP Software 
Version 6.0.1 7.0.2 7.1.0 7.2.0 7.2.1

7.2.1.
25

7.2.2.
64

7.6.0.
170 7.6.1 7.7.0 7.8.0

Version 3.1.0   

Version 3.0.5   

Version 3.0.3 — —         —

Version 3.0.2 — —     — — — — —

Version 3.0.1 — —     — — — — —

Version 2.7.1       — — — — —

Version 2.7     — — — — — — —

Version 2.6    — — — — — — — —

Version 2.5    — — — — — — — —

Version 2.0.3   — — — — — — — — —

Version 1.5   — — — — — — — — —

ATX SDK 
Software 
Version 6.0.1 7.0.2 7.1.0 7.2.0 7.2.1

7.2.1.
25

7.2.2.
64

7.6.0.
170 7.6.1 7.7.0 7.8.0



Polycom Immersive Telepresence (ITP) Deployment Guide 

Polycom, Inc. 74

 

History of ITP and CMA Software Compatibility 

History of ITP and DMA Software Compatibility 

CMA Software Version

ITP Software Version 5.0.0 5.3.0 5.4.0 5.5 6.0.1

Version 3.1.0  

Version 3.0.5  

Version 3.0.3 — —   

Version 3.0.2 — —   —

Version 3.0.1 — —   —

Version 2.7.1   —  —

Version 2.7   — — —

DMA Software Version

ITP Software Version 4.0 4.0.x 5.0

Version 3.1.0 

Version 3.0.5 

Version 3.0.3 
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ITP Software Version Matrices

Software Versions Used with ITP 3.1.0

Software Versions Used with ITP 3.0.5

ITP 3.1.0

Product

HDX® 
Software 
Version

Crestron 
Software 
Version

Polycom 
Telepre-
sence 
Tool 

Version

Polycom 
Touch Con-
trol Operat-
ing System 

Version

Polycom 
Touch Con-
trol Appli-

cations 
Version

Polycom 
Multipoint 

Layout 
Applica-

tion (MLA) 
Version

RPX 3.1.0-23277 RPX_3.1-3 3.1.0.0 1.6.0-29 1.6.0-69 3.0.5.4

OTX 3.1.0-23277 TPX_3.1-3 3.1.0.0 1.6.0-29 1.6.0-69 3.0.5.4

TPX 306M 3.1.0-23277 TPX_3.1-3 3.1.0.0 1.6.0-29 1.6.0-69 3.0.5.4

ATX 300 3.1.0-23277 TPX_3.1-3 3.1.0.0 1.6.0-29 1.6.0-69 3.0.5.4

ATX SDK 3.1.0-23277 — 3.1.0.0 — — 3.0.5.4

ITP 3.0.5

Product

HDX® 
Software 
Version

Crestron 
Software 
Version

Polycom 
Telepre-
sence 
Tool 

Version

Polycom 
Touch Con-
trol Operat-
ing System 

Version

Polycom 
Touch Con-
trol Appli-

cations 
Version

Polycom 
Multipoint 

Layout 
Applica-

tion (MLA) 
Version

RPX 3.0.5-22695 RPX_3.0.5-2 3.0.5.4 1.5.0-18 1.5.0-60 3.0.5.4

OTX 3.0.5-22695 TPX_3.0.5-2 3.0.5.4 1.5.0-18 1.5.0-60 3.0.5.4

TPX 306M 3.0.5-22695 TPX_3.0.5-2 3.0.5.4 1.5.0-18 1.5.0-60 3.0.5.4

ATX 300 3.0.5-22695 TPX_3.0.5-2 3.0.5.4 1.5.0-18 1.5.0-60 3.0.5.4

ATX SDK 3.0.5-22695 — 3.0.5.4 — — 3.0.5.4
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Software Versions Used with ITP 3.0.3

Software Versions Used with ITP 3.0.2

ITP 3.0.3

Product

HDX 
Software 
Version

Crestron 
Software 
Version

Polycom 
Telepre-
sence 
Tool 

Version

Polycom 
Touch Con-
trol Operat-
ing System 

Version

Polycom 
Touch Con-
trol Appli-

cations 
Version

Polycom 
Multipoint 

Layout 
Applica-

tion (MLA) 
Version

RPX 3.0.3-14451 RPX_3.0.3-4 3.0.3.5 1.3.0-17 1.3.0-103 3.0.3.5

OTX 3.0.3-14451 TPX_3.0.3-4 3.0.3.5 1.3.0-17 1.3.0-103 3.0.3.5

TPX 306M 3.0.3-14451 TPX_3.0.3-4 3.0.3.5 1.3.0-17 1.3.0-103 3.0.3.5

ATX 300 3.0.3-14451 TPX_3.0.3-4 3.0.3.5 1.3.0-17 1.3.0-103 3.0.3.5

ATX SDK 3.0.3-14451 — 3.0.3.5 — — 3.0.3.5

ITP 3.0.2

Product

HDX 
Software 
Version

Crestron 
Software 
Version

Polycom 
Telepre-
sence 
Tool 

Version

Polycom 
Touch Con-
trol Operat-
ing System 

Version

Polycom 
Touch Con-
trol Appli-

cations 
Version

Polycom 
Multipoint 

Layout 
Applica-

tion (MLA) 
Version

RPX 3.0.2-11176 RPX_3.0.2-2 3.0.2.5 1.2.0.65 1.2.0.38 3.0.1.3

OTX 3.0.2-11176 TPX_3.0.2-2 3.0.2.5 1.2.0.65 1.2.0.38 3.0.1.3

TPX 306M 3.0.2-11176 TPX_3.0.2-2 3.0.2.5 — — 3.0.1.3

ATX 300 3.0.2-11176 TPX_3.0.2-2 3.0.2.5 1.2.0.65 1.2.0.38 3.0.1.3

ATX SDK 3.0.2-11176 — 3.0.2.5 — — 3.0.1.3
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Software Versions Used with ITP 3.0.1

Software Versions Used with ITP 2.7.1

ITP 3.0.1

Product

HDX 
Software 
Version

Crestron 
Software 
Version

Polycom 
Telepre-
sence 
Tool 

Version

Polycom 
Touch Con-
trol Operat-
ing System 

Version

Polycom 
Touch Con-
trol Appli-

cations 
Version

Polycom 
Multipoint 

Layout 
Applica-

tion (MLA) 
Version

RPX 3.0.1-10628 RPX_3.0.1-3 3.0.1.5 1.0.3-17 1.1.0.73 3.0.1.3

OTX 3.0.1-10628 TPX_3.0.1-4 3.0.1.5 1.0.3-17 1.1.0.73 3.0.1.3

TPX 306M 3.0.1-10628 TPX_3.0.1-4 3.0.1.5 — — 3.0.1.3

ATX 300 3.0.1-10628 TPX_3.0.1-4 3.0.1.5 1.0.3-17 1.1.0.73 3.0.1.3

ATX SDK — — — — — —

ITP 2.7.1

Product

HDX 
Software 
Version

Crestron 
Software 
Version

Polycom 
Telepre-
sence 
Tool 

Version

Polycom 
Touch Con-
trol Operat-
ing System 

Version

Polycom 
Touch Con-
trol Appli-

cations 
Version

Polycom 
Multipoint 

Layout 
Applica-

tion (MLA) 
Version

RPX ITP271-5267 RPX_2.7.1-1 2.7.1.1 — — 2.7.1.1

OTX ITP271-5267 TPX_2.7.1-3 2.7.1.1 — — 2.7.1.1

TPX 306M ITP271-5267 TPX_2.7.1-3 2.7.1.1 — — 2.7.1.1

ATX 300 ITP271-5267 TPX_2.7.1-3 2.7.1.1 — — 2.7.1.1

ATX SDK ITP271-5267 — 2.7.1.1 — — 2.7.1.1


