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Installing a Touch Monitor in Addition to a Current
Content Monitor

If you already have a content monitor and you are installing a touch monitor, 
follow the steps in this section.

You will need the following components to install a touch monitor.

• Powered DVI splitter

• 2 DVI-to-DVI (or DVI-to-HDMI) cables

• USB hub (for saving and retrieving slides with a USB stick)

• USB cable

To install a touch monitor in addition to a current content monitor:

1 Connect the DVI splitter to the HDX system.

a Connect one end of the DVI cable to the Monitor 2 DVI Output port on 
the HDX system.

b Connect the other end of a DVI cable to the SOURCE port on the DVI 
splitter.

2 Connect the monitors to the powered DVI splitter.

a Connect one end of a cable (DVI-DVI or DVI-HDMI) to the DVI splitter. 

b Connect the other end of the cable (DVI-DVI or DVI-HDMI) to the DVI 
Input port on your touch monitor.

c Repeat steps a and b for Monitor 2.

You can also install an active USB extension cable from the USB hub to the 
HDX system so that the USB hub can be placed on the table to be more 
convenient.
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Figure 3-2 Installing a Touch Monitor in Addition to a Content Monitor
Using a DVI Splitter

3 Connect the USB hub to the HDX system. 

— HDX 8000 HD and HDX 7000 HD: The USB port is located in the back 
of the device.

— HDX 9006: The USB port is located in the front of the device.

4 Connect the touch monitor to the USB hub.

If you are using a Polycom UC Board sensor with your current content 
monitor, the sensor is connected to the USB hub.

a Connect one end of a USB cable to the USB port of the touch monitor. 
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You can also install an active USB extension cable from the USB hub to the 
HDX system so that the USB hub can be placed on the table to be more 
convenient.



 Installing and Configuring a Touch Monitor

Polycom, Inc. 21

 

b Connect the other end of the USB cable to the USB hub.

A USB stick can also be installed in the USB hub for importing and 
exporting slides, images, or photos.

Figure 3-3 Installing a Touch Monitor in Addition to a Content Monitor Using a 
USB Hub

Installing Multiple Touch Monitors
If you already have a content monitor, refer to the Installing Multiple Touch 
Monitors in Addition to a Current Content Monitor section on page 24.

You can use up to sixteen USB devices with a Polycom HDX system. These 
USB devices can be any combination of monitors, mice, a Polycom UC Board 
sensor, a SMART Board, etc. You are limited to either one Polycom UC Board 
sensor or SMART Board. USB drives will not affect this device limit.

You will need the following components to install multiple touch monitors.

• Powered DVI splitter

• 1 DVI-to-DVI or DVI-to-HDMI cable for the DVI splitter

• 1 DVI-to-DVI or DVI-to-HDMI cable for each touch monitor

• USB hub (for saving and retrieving slides with a USB stick)

• 1 USB cable for each touch monitor
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To install multiple touch monitors:

1 Connect the powered DVI splitter.

a Connect one end of the cable (DVI-DVI or DVI-HDMI) to the Monitor 2 
DVI Output port on the HDX system.

b Connect the other end of a cable (DVI-DVI or DVI-HDMI) to the DVI 
splitter.

2 Connect the touch monitors to the DVI splitter.

a Connect one end of a cable (DVI-DVI or DVI-HDMI) to the DVI splitter. 

b Connect the other end of the cable (DVI-DVI or DVI-HDMI) to the DVI 
port on your touch monitor.

c Repeat steps a and b for each touch monitor.

Figure 3-4 Installing Multiple Touch Monitors Using a DVI Splitter
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3 Connect the touch monitors to the USB hub.

a Connect one end of a USB cable to the USB port of each touch 
monitor. 

b Connect the other end of the USB cable to the USB hub.

A USB stick can also be installed in the USB hub for importing and 
exporting slides.

4 Connect the USB hub to the HDX system. 

— HDX 8000 HD and HDX 7000 HD: The USB port is located in the back 
of the device.

— HDX 9006: The USB port is located in the front of the device.

Figure 3-5 Installing Multiple Touch Monitors Using a USB Hub
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You can also install an active USB extension cable from the USB hub to the 
HDX system so that the USB hub can be placed on the table to be more 
convenient.
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Installing Multiple Touch Monitors in Addition to a 
Current Content Monitor

If you already have a content monitor and you are installing multiple touch 
monitors, follow the steps in this section.

You will need the following components to install multiple touch monitors in 
addition to a current content monitor.

• Powered DVI splitter

• 1 DVI-to-DVI (or DVI-to-HDMI) cable for each touch monitor

• 1 DVI-to-DVI (or DVI-to-HDMI) cable for your current content monitor

• USB hub (for saving and retrieving slides with a USB stick)

• 1 USB cable for each touch monitor

To install multiple touch monitors in addition to a current content 
monitor:

1 Connect the powered DVI splitter.

a Connect one end of the cable (DVI-DVI or DVI-HDMI) to the Monitor 2 
DVI Output port on the HDX system.

b Connect the other end of a cable (DVI-DVI or DVI-HDMI) to the DVI 
splitter.

2 Connect the touch monitors to the DVI splitter.

a Connect one end of a cable (DVI-DVI or DVI-HDMI) to the DVI splitter.

b Connect the other end of the cable (DVI-DVI or DVI-HDMI) to the DVI 
port on the touch monitor.

c Repeat steps a and b for each touch monitor.
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Figure 3-6 Installing Multiple Touch Monitors in Addition to a Current Content 
Monitor Using a DVI Splitter

3 Connect the USB hub to the HDX system. 

— HDX 8000 HD and HDX 7000 HD: The USB port is located in the back 
of the device.

— HDX 9006: The USB port is located in the front of the device.

4 Connect the touch monitors to the USB hub.

If you are using a Polycom UC Board sensor with your current content 
monitor, the sensor is connected to the USB hub.

a Connect one end of a USB cable to the USB port of each touch 
monitor. 
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You can also install an active USB extension cable from the USB hub to the 
HDX system so that the USB hub can be placed on the table to be more 
convenient.
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b Connect the other end of the USB cable to the USB hub.

A USB stick can also be installed in the USB hub for importing and 
exporting slides.

Figure 3-7 Installing Multiple Touch Monitors in Addition to a Current Content 
Monitor Using a USB Hub

Installing a USB Mouse
Using a USB mouse with your VisualBoard application will allow you to make 
annotations and present slides without a UC Board sensor or touch monitor. A 
mouse will also make it easy to navigate the VisualBoard application from 
anywhere in the room.

You can use either a wired mouse or a wireless mouse with a paired receiver.

To install a mouse:

>> Connect the mouse to the USB hub following the instructions that came 
with the mouse.
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Setting up an HDX 4500 System
By attaching a mouse to an HDX 4500 system, you can use the VisualBoard 
application. Content and video will both be displayed on the HDX 4500 system.

To use an HDX 4500 system:

1 Connect the mouse to the USB port on the HDX 4500 system following 
the instructions that came with the mouse.

If additional USB ports are needed, you can connect a USB hub between 
the touch monitor and the HDX system. A USB stick can also be installed 
in the USB hub for importing and exporting slides, images, or photos.

2 Double-click the left mouse button to begin using the VisualBoard 
application.

Figure 3-8 Installing a Polycom HDX 4500 System

Installing a SMART Board as a Touch Monitor
A SMART Technologies SMART Board may be used as a touch monitor for the 
VisualBoard application. With the SMART Board, you can use the VisualBoard 
application as you would with any other touch monitor.

You can also use the colored pens and eraser included with the SMART Board 
to change the color of your annotations or to erase annotations.

You will need the following components to install a SMART Board:

• DVI or HDMI cable

• USB cable

To install a SMART Board:

1 Disconnect the short USB cable from the module attached to the bottom 
right corner of the back of the SMART Board.
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2 Connect a SMART Board to the Polycom HDX system.

a Connect one end of a DVI or DVI-to-HDMI cable to the DVI Input port 
on the SMART Board.

b Connect the other end of the DVI or DVI-to-HDMI cable to the Monitor 
2 DVI Output port on the HDX system.

3 Connect the SMART Board to the HDX system using the cable you 
disconnected from the SMART Board. 

a Connect one end of a new USB cable to the USB port on the bottom 
right corner of the back of the SMART Board as shown in Figure 3-9. 

Figure 3-9 Connecting the USB cable to the SMART Board

b Connect the USB hub to the HDX system.

» HDX 8000 HD and HDX 7000 HD: The USB port is located in the 
back of the device.

» HDX 9006: The USB port is located in the front of the device.

Polycom recommends the use of digital output for content (DVI-D or HDMI) 
instead of analog (VGA or YPbPr) when using the VisualBoard application. 
Digital content produces the optimum results with alignment of the VisualBoard 
application.

The SMART Board can not be used in conjunction with the Polycom UC Board 
sensor.
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c Connect the other end of the USB cable to the USB hub.

A USB stick can also be installed in the USB hub for importing and 
exporting slides.

Figure 3-10 Installing a SMART Board
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Calibrating the SMART Board

To calibrate the SMART Board:

1 Press and hold the Keyboard and Mouse buttons simultaneously until the 
calibration screen appears.

Figure 3-11 Activating the SMART Board Calibrating Screen

2 Using the SMART Board pen, touch the center of each of the nine red 
squares.

Calibration is complete when all nine red squares have turned green.

Figure 3-12 Calibrating the SMART Board
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Setting up the Monitor
Some monitors apply post processing, which may delay the time between 
writing and seeing what you’ve written. When using the VisualBoard 
application with a monitor, set the monitor to its fastest response with no post 
processing selected, sometimes called Game Mode.

Configuring the HDX

Showing Content on Monitor Two

To show content on Monitor Two:

1 On the Home screen, go to System > Monitors > Monitors.

2 On the Monitor 1 screen, select both Display Near Video and Display 
Far Video.

3 Navigate to the Monitor 2 screen and set the resolution to either 720p or 
1080p.

4 Enable Display Content to show shared content and annotations.

Enabling and Disabling the Shrink Content Feature

If the VisualBoard application goes off the screen, enable the Shrink Content 
feature. If the VisualBoard application does not fill the screen, disable the 
Shrink Content feature.

This only affects what is seen on the near-end monitors. Content seen by the 
far-site is not changed.

To enable and disable the Shrink Content feature through the Web UI:

1 Navigate to your HDX IP address using a web browser.

2 Go to Admin Settings > Monitors.

To improve performance, configure your monitor or projector to use Game 
Mode, if available.
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3 Enable or disable the Shrink Content feature on the monitor you are using 
to display content:

— If the VisualBoard application goes off the screen, select the Shrink 
Content checkbox. A black border will appear around the content to 
prevent it from going off the screen.

— If the VisualBoard application does not fill the screen, deselect the 
Shrink Content checkbox.

To enable and disable the Shrink Content feature through the local 
interface:

1 From the Home screen, go to System > Monitors > Monitors.

2 Navigate to the settings page for your content monitor, either Monitor 1 or 
Monitor 2.

3 Enable or disable the Shrink Content feature for your content monitor:

— If the VisualBoard application goes off the screen, select the Shrink 
Content checkbox. A black border will appear around the content to 
prevent it from going off the screen.

— If the VisualBoard application does not fill the screen, deselect the 
Shrink Content checkbox.


