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Online Support - Documentation

U The Documentation link provides access to

Ve

A Administrator Guidance and
A User Guidance
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Online Support - FAQ & How TOs @)

Register | Login

Q Polycom | Cloud Services Online Support Coract Us | Ot Palycom Stes ©

Documentation FAQ & How Tos Video Library Service Requests Community

u The FAQ & How Tos section provide solution articles that give answers to questions
about how to use our products or how to enable specific features.

U Generally speaking, FAQ & How TOspr ovi de answer s t o HpwEsSst i
e” Ho'w Dd ,I| Wy “do%e.s €

U The left hand navigation allows browsing to new and popular content based on Content
Channels like product announcements, FAQs or general product information.

Register | Login

Q Polycom | Cloud Services Online Support Contactus  Ofter Poycom Stes | @

Documentation FAQ & How Tos Video Library Service Requests Community
Search ASK Polycom for Answers, Solutions and other Knowledge Articles

Welcome to ASK Polycom for Polycom Cloud Services

‘ | | Document Type--» v |-Sead|

For best search resulfs use search phrases between 5 and 12 words. When entering search queries of 4 words or less, the search results must include all words (see Search Tips here). Example:
How da | place a conference call on SoundStation2?

. N Subscribe to KB Updates
Browse: Content Channel What's New 1-50f25 <prev|nexts=
Announcements ‘Who do | call to schedule a site visit if | don't have on-site support? (35468)
FAQ & HOW TO Articles

Product Information When attempting to apply a custom background to my VVX phones I get a "Selected background image un._ (35422)

Cisco SX 20 disconnecting or every 20 seconds when calling to Aqua (35412)

Polycom VVX Connected to PDMS-SP May Exhibit Ul Lag or Reboot Under Specific Condifions (35408)
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Online Support - FAQ & How TOs (2

Register | Login

Q Polycom | Cloud Services Online Support Contectus  Other Polycam Sies | @

Documentation FAQ & How Tos Video Library Service Requests Community

U Users do not need to be logged in to use the KB. However, Partner and Polycom users have

access to additional content if logged in.

U When searching for content, please use search phrases like asking an intelligent assistant on a

smart phone.

A ASK Polycom uses Natural language search, therefore the need to enter phrases and not just search key

words.

A Review the search tips below the search entry field for more information.

U Search results contain knowledge base articles as well as Technical Documentation
A KB articles can be identified by a ¢ icon

A Documentation (Administrator and User Guidance) can be identified by a B icon
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Popular Topics & Most Frequently Asked Questions

U The list of popular topic is based on content usage and feedback

© Popular Topics about Polycom Cloud Service

Introducing Polycom RealConnect for Office 365

What information is needed to open a Service Request for Polycom Cloud Services

Where to find information on RealConnect for Office 365

What features does the first release of PDMS include?

What is the recommendead deployment scenario for PDMS?

How to test network capability connecting RealConnect for Office 365 with supported Endpoints

Where can | download Cloud Relay software?
More w

U Selecting More brings site visitors to the Knowledge Base search page

Register | Login

Q Polycom | Cloud Services Online Support ContactUs  Other Paycom Stes | ©

Documentation FAQ & How Tos Video Library Service Requests Community

Welcome to ASK Palycom for Polycom Cloud Services

| | (omenpes | [

For best search results use search phrases between 5 and 12 words. When entering search quries of 4 words o less, the search results must include all words (sse Search Tips hers). Example:
How do | place a conference call on SoundStation2?

Subscribe to KB Updates
Bt antsnutinie What's New 1-50f25 <prev|nexi5=
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Online Support + Video Library

Register | Login

Q Polycom | Cloud Services Online Support ContectUs  OtherPoycomStes | @

Documentation FAQ & How Tos Video Library Service Requests Community

U The Video library will provide over time a series of short instructional videos for
administrators and end users to get acquainted with the Polycom RealConnect for Office
365 video interoperability service.

U The videos are focused on specific subjects and are meant to be short and easy to
digest.

U General Administration videos provide tips for Office 365 administrators, including the
activation and provisioning of RealConnect licenses.

U End user specific videos include quick tips on how to schedule a RealConnect meeting,
connect to a meeting from different devices, and how to share content during a meeting.

Welcome to the RealConnect for Office 365 Video Orientation Center site!

This site provides you with a series of short instructional videos for administrators and end users to get acquainted with the Polycom RealConnect for Office 365 video interoperability service. These videos are focused on
specific subjects and meant to be short and easy to digest. General Administration videos provide tips for Office 365 administrators, including the activation and provisioning of RealConnect licenses. End user specific videos
include quick tips on how to schedule a RealConnect meeting, connect to a meeting from different devices, and how to share content during a meeting.

General Administration

RealConnect for Office 365 Provisioning (6:28 min)

Polycom® RealConnect™ for Office 365
Provisioning Process
Adam

Jacobs - Principle Microsoft Architect
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Online Support - Service Requests

Register |
Q Polycom | Cloud Services Online Support Contact U= Other ocom Stes | ©

Documentation FAQ & How Tos Video Library Service Requests Community

U Selecting Service Requests allows an authorized user to raise a web Service Request (SR)

with Polycom Technical Support.
U Users must be logged-in to open a SR

U First, users must enter an activation key. Then, follow the instructions provided.

A We encourage searching the ASK Polycom KB prior to submitting SR.

If you have problems finding your activation key, please refer to ASK Polycom article where to find the Activation Key
in RealConnect for Office 365

Documentation FAQ & How Tos Video Library Service Requests Community

Home = My Service Reguests

Choose a Product for this Service Request

Serial NumberiActivation Key: Look Up
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Online Support - Community

c:

or User questions.

Selecting Community brings the user to our Support Community to discuss Administrator

U Please note that a user must register for a Community account and be logged-in to the

Community in order to make postings to the Community forum(s).

@Suppmt ‘Community - Polycom Community - Internet Explorer

Q Polyconr

&are, connect

Community Home : Support Community

senvice request or call us

RealConnect for Office 365 (2 ltems)
Title

@  RealConnect Administrator Discussions
Latest Topic- What country is RealConnect for Office 385 support

User Discussions

o find information on RealConnect for Offic.

@ RealConnect
Latest Topic-V

Voice (3 ltems)

Title

-

The Polycom Comm

Welcome to Polycom’s Support Community!

This community is open to our partners as well as end customers. To m:
post, you can sign in using your Polycom Support Site or PolycomCi
Partners portal login. If you do not have an existing login, please

On this forum, you can share information about Polycom
and seek help from other partners or product owners
problem posted here, we encourage you to help
resolution. You can also use this forum to e
use of your devices or share some of your success stories using Polycom sof

The purpose of these forums is to allow community members collabo
do not follow Polycom’s SLA guidelines. If you require assistanci

We no longer support Internet Explorer v10 and older. Upgrade to a newer version or use a different browser,

Search the

cts and senvices
know a solution to a

by sharing your

Ige ideas on how to make best

d help each other. Questions posted here
olycom technical support, please open a web

Posts

pil@polycom.com My Profile  Logout

Contact Us

Other Polycom Sites | @

Community

port Updates

jubscription Center

Ise RSS to Get the Latest

ler - Signin - Help  Contact Us

ine Support Help
Top Kudoed Posts

Re: How to setupl/configure real

presence trio 8800. 3 jupport Portal Quick Reference Guide

Re: sip spam calls originating

from endpoints own ... 2
Re: Brand New Polycom IP 6000 3
not powering up
Re: Speed dial entry with pause, 3
please, don't giv... ¥
MFA - Modern Authentication 3
Skype for Business wit...

View All
Top Tags

dma VVX VVX600 RPD boot
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Support Portal Footer Area

The Online Support Footer area provides access to various Polycom information
such as

A Terms & Conditions
A Privacy Policy

A Trademarks

A Site Map

A Contact Us

A Feedback

@ 2018 Polycom, Inc. All rights reserved. | * Terms & Conditions =« Privacy Policy = Trademarks = Site Map = ContactUs -+ Feedback
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Q Polycom | Support

Thank you for choosing Polycom !
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