Call Server Type Digium Toshiba Cisco Cisco Pingtel
Call Server Hardware Asterisk BE Toshiba Strata CIX Unified CallManager Express Unified CallManager SIPXchange Enterprise
Call Server Firmware Version 2.33 or later AR5.20 MT009.00 or later 7.1 or later 7.1.3 or later 3.10 or later

Interoperability Level

Partner Certified

Partner Certified

Polycom Verified

Polycom Verified

Polycom Verified

Telephone Firmware Version

131.028 and later

131.028 and later

131.028 and later

131.028 and later

131.017 and later

Basic Call

Predial (Enbloc Dialing)

Abort Call

Invalid Number

Partial Number Dialed
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Call Reject
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Redial

Hold Resume
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Voicemail and Mail Natification

XXX |X|

Call Forwarding All

Attended Transfer, Managed by Phone
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XXX XXX

x|

X ([X]
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Attended Transfer, Managed by PBX

Unattended Transfer Phone

Do Not Disturb

XX

XX
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3-Way Conference

Caller ID

Call Waiting

Multiple Lines, but different Dial Number

XX ([X]

XX [X]

Call Forking

PBX Codes

XXX X [X]

Music On Hold

XXX XXX XX [X]

Call Server Type

Mitel

3Com

ShoreTel

Interactive Intelligence

Brekeke

Call Server Hardware

Mitel 3300

VCX

ShoreGear

Interaction Center Version

Brekeke PBX

Call Server Firmware Version

10.1.40.4 or later

8.04e or later

8.1 or later

3.0 and later

3.0 and later

Interoperability Level

Partner Certified

Partner Certified

Partner Certified

Polycom Verified

Partner Certified

Telephone Firmware Version

131.028 and later

131.028 and later

131.028 and later

131.022 and later

131.027 and later

Basic Call

Predial (Enbloc Dialing)

Abort Call
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Call Forwarding All

Attended Transfer, Managed by Phone

x|
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x|

XX XX [X]X]

Attended Transfer, Managed by PBX

Unattended Transfer Phone

x

Do Not Disturb

X [X]

X [X]

X [X]

3-Way Conference

Caller ID

Call Waiting

Multiple Lines, but different Dial Number

X[X|X]!

X[X|X]|
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Call Forking

XX XX
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Music On Hold
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Supported Feature  (X)
Unsupported or Untested Feature (-)




