Technical Bulletin CS-08-05

SpectralLink 8020/8030 TFTP Download Master %
POLYCOM

Problem

Spectralink 8020/8030 Wireless Telephones will not utilize the TFTP Download
Master configuration in a Spectral.ink 8000 Telephony Gateway .

System Affected

Spectralink 8020/8030 SRP Wireless Telephones
Spectralink 8000 Telephony Gateway

Description
When using Spectral ink 8020/8030 Wireless Telephonesin an SRP based system,
the configuration in the Spectral.ink 8000 Telephony Gateway for TFTP Download
Master isignored by the 8000 series wireless phone.

Resolution

In order to use TFTP for software updates you must either configure the 8020/8030

Wireless Telephone with the TFTP server | P address statically or via DHCP option
66 only.
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