Technical Bulletin CS -09-16

Cleaning SpectralLink Charger and Handset Contacts %

POLYCOM

Problem

Contact contamination can cause poor charging redulsimportant to keep the
battery, charger and handset contacts clean to ensimeiopperformance.

System Affected

Spectralink 8000 Series batteries, chargers, and handsets

Description

To clean battery, handset and/or charger contacts,aifian swab in isopropyl
alcohol and rub the swab over the contacts to removeuitteip debris. Cleaning
product contacts should only be done using a minimum of 96@tagyl alcohol.
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Figure 1: Charger contacts
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Ultra-Extended Battery Pack
BATERIA RECARGABLE DE MAXIMA DURACION
Catalog No./No. de Catalogo: BPL300 Rev. B
For use with products manufactured by Polycom,
Inc. only. See phone manual for more safety

information Country of Origin: China

Polycom Model No./Modelo: PBP1850 f 4271
s Bt
E

Lithium —lon Battery 3.7v

Capacity: 1.6Ah 5.9Wh
A\ Do notincinerate or crush

1\
\ Dispose of properly

28

Figure 2: Battery Contacts

Figure 3: Phone Contacts — Charger interface
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Resolution

Figure 4: Phone Contacts — Battery compartment

Regular cleaning of all contacts of SpectraLink 8000 Serieducts will remove
residual contaminants to ensure consistent contagebatbattery packs, handsets
and chargers.

Utilizing a cotton swab first soak the swab in th&@B8opropyl alcohol and then
gently rub the cotton swab onto the contacts beiranei@. It is often helpful to
slowly rotate the cotton swab in your fingertips whikaning the contacts to help
sweep away any contaminants.

Contacts should be gold colored and free of any corrasiother debris. DOIOT
attempt to straighten or manually adjust any contaittragy cause permanent
damage to the contacts and will void your product warrdingpu feel your
product requires a replacement, please contact your lrolseseller or the
Polycom RMA Support Group for an RMA.



