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Problem 
Contact contamination can cause poor charging results.  It is important to keep the 
battery, charger and handset contacts clean to ensure optimum performance. 

 

System Affected 
SpectraLink 8000 Series batteries, chargers, and handsets   
 

Description 
 

To clean battery, handset and/or charger contacts, dip a cotton swab in isopropyl 
alcohol and rub the swab over the contacts to remove the built up debris.  Cleaning 
product contacts should only be done using a minimum of 90% isopropyl alcohol. 

 

 

Figure 1: Charger contacts 
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Figure 2: Battery Contacts 

 

 

 

Figure 3: Phone Contacts – Charger interface  
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Figure 4: Phone Contacts – Battery compartment 

Resolution 
Regular cleaning of all contacts of SpectraLink 8000 Series products will remove 
residual contaminants to ensure consistent contact between battery packs, handsets 
and chargers.   

Utilizing a cotton swab first soak the swab in the 90% isopropyl alcohol and then 
gently rub the cotton swab onto the contacts being cleaned. It is often helpful to 
slowly rotate the cotton swab in your fingertips while cleaning the contacts to help 
sweep away any contaminants.  

Contacts should be gold colored and free of any corrosion or other debris. Do NOT 
attempt to straighten or manually adjust any contact as it may cause permanent 
damage to the contacts and will void your product warranty. If you feel your 
product requires a replacement, please contact your Polycom reseller or the 
Polycom RMA Support Group for an RMA. 

 


