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Problem  
8440/8450 Phone will stop at Polycom Logo/White screen or will 

stop at “Starting Application” screen and Reset during boot up. 
 

System Affected 
Spectralink 8440 and Spectralink 8450 

 

Description 
During boot up the 8440/8450 Phone will stop at Polycom 

Logo/White screen and become unusable. The handset must be 

returned for RMA if this occurs.  

It is also possible the 8440/8450 will boot to the “Starting 

Application” screen, then Reset in an endless loop. If this occurs, 

update the phone to 4.0.0.27447. 
 

 

 

Resolution 
 

If the 8440/8450 Phone stops at the Polycom Logo/White screen or 

boots to the “Starting Application” screen and then reboots, please 

contact Polycom Support. 

It is required that all 8400 Series handsets be updated to version 

4.0.0.27447 and above to prevent this issue from occurring. 
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