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How to Generate a Software License Key Code 
This Quick Guide explains how you generate a key code to use for the activation of a 

Polycom® KIRK® Wireless Server 600v3 software license.  

  Go to the Polycom Support Portal:  

http://support.polycom.com/PolycomService/home/home.htm 

  Click Activation Upgrade.  

 

 
 

  Enter your user name and password and click Sign In to enter the Polycom Support 

Portal.  

 

 

Note:  If this is the first time you visit the Polycom Support Portal, you need to create a 

user profile. Click Register for an Account and follow the instructions on the 

screen.  
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  In the Single Activation / Upgrade window, click Activate now. 

 

 

Enter the MAC address of your KIRK Wireless Server 6000 System. If needed, click 

the question mark for help.  

Click Next. 

 

On the Activation tab, enter the license number of the solution to be upgraded and 

click Activate. 
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After successful activation, the text click here to download appears. Click this link to 

retrieve the key code and save it.  
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