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1. General 
 
These release notes apply to Polycom Communicator software version 2.0. The 
Communicator software installation supports the installation on Windows XP (Service Pack 
2).  The installation creates a Polycom Communicator shortcut in the startup group; after 
restarting computer, Polycom Communicator will start automatically.  
 

 

 

The above dialog box appears after starting Polycom Communicator for the first time and 
launching Skype using Launch key of the Polycom Communicator or Double clicking on the 
Polycom Communicator shortcut icon on the desktop. 

Please choose “Allow this program to use Skype” option and click OK. 

2. Software Features 
Table 1 Polycom Communicator Feature Matrix – entry into QA  

 

Polycom Communicator Features FCS
1. Volume Up – To increase speaker volume Y 
2. Volume Down – To decrease speaker volume Y 
3. Mute – To mute microphones Y 
4. Launch – To launch Skype Y 



Polycom Communicator Release  Version 2.0  
 

 Copyright © 2007 Polycom Inc. Page 3 

Polycom Communicator Features FCS
5. Answer button – Answering incoming call Y 
6. Answer button – Dropping call Y 
7. Blinking Green LED – Incoming call or outgoing call Y 
8. Solid Greed LED – Call is in progress Y 
9. Solid Red LED – Microphones are muted Y 
10. Blinking Red LED – Call is on Hold Y 
11. Diagnostics programs - To verify the operation of Speaker, Microphone, Keypad 

and LEDs. 
Y 

12. Query AEC driver whether AEC is running or stopped Y 
13. Polycom Communicator will wake up from Standby mode in case of incoming call Y 
14. Polycom Communicator UI application Y 
15. Installation package 
• Full install – installation on a new PC with no prior Polycom Communicator 

software.  
Installs Application, Drivers. Transfers Firmware Upgrade.exe in the appropriate 
folder structure but does not install it. 

Y 
 

16. Changes from previous release: 
 
• “Register Your Product” link on Polycom Communicator home page is removed.  
• The installation path has been changed to “C:\Program 

Files\Polycom\Communicator_for_skype”. 
• Installation of this version uninstalls any previous versions of Polycom 

Communicator.  
 

Y 

 

3. Major issues still pending in this release 
Major bugs/Issues not yet fixed in this release of software.  These are targeted to be fixed 
in future software release. 

• Polycom Communicator 2.0 works on Windows XP Media - Status – Not fixed. 

• Polycom Communicator 2.0 works on Windows XP on Sony Vaio - Status – Not fixed. 

Note:  The bug scenarios above are being tested with Sony Notebook VAIO VGN-FE21S 
with XP Media Center Edition. 

• Polycom Communicator 2.0 does not work on Windows Vista OS at this time. – Target 
– Vista Support in the Q4’07 timeframe 

 


